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Abstract

The study aimed to know the role of information and communication technology
in promoting the job performance of the administrative staff at the Faculty of
Humanities, Islamic Sciences and Civilization, Laghouat University. The field study
applied the questionnaire to a sample of employees consisting of (17) male and
female employees, who were chosen in an intentional way.

The results of the study revealed that there is a very important role for
information and communication technology in upgrading the job performance of
administrative staff, as the latter contributed to changing the nature of work within
the college from an old, traditional way to a new and modern way, and thus saved

them effort and time.
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