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abstract:

This study, titled "The Internal Image of Algerian Radio", addresses the
significance of the formation of the internal image of Algerian Radio. It
explores the efforts made by the regional radio station of Laghouat to
Improve its image among its internal audience. The primary aim is to
understand the nature of the internal image, its meanings, basic
components.

To achieve the study's objectives, a descriptive analytical method was
employed, questionnaire was designed and distributed among the study
sample, consisting of all 36 employees.

The hypotheses of our study were formulated as follows:

-The internal image is formed in individuals through previous
experiences, what they have seen or heard from others, or through
personal experience and upbringing.

-The success of the internal image of Algerian Radio among its internal
audience is linked to several factors and mechanisms, most notably
organization, communication, service quality, and social responsibility.
-The internal audience holds a positive image of the Laghouat regional
radio station.

the study reached we found The first hypothesis was confirmed by the
employees agreement that a good institutional image is built on harmony
between the institution's actions.

The second hypothesis was validated by the evident success of the
internal image among the employees toward the Laghouat regional radio
station.

The third hypothesis was confirmed by the employees' desire to continue
working at the radio station, their psychological comfort at the
workplace, and the positive relationships between employees.

Thus, all three research hypotheses were validated.

Keywords: Internal Image, Internal Audience, Algerian Radio.
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