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Abstract:
This study aimed to identify the employees of the Algeria Telecom Corporation
in the city of Laghouat towards the use of digitization technology and its impact
on improving organizational performance.
—The study population consisted of all the administrative workers present in the
institution under study, who numbered 8(0 workers, and we used the
comprehensive inventory method for the study community, where
questionnaires were distributed to all of them, through field visits, and all
questionnaires were retrieved with a percentage of
%100for statistical processing.
Several methods were used in the statistical analysis of the data, including the
simple regression coefficient, the analysis of variance and the Fisher
coefficient, and after processing the data with the spss program.
In the study, we reached several results, the most important of which are:

The level of application of digitization technology in Algeria Telecom in
Laghouat was high

The level of organizational performance in Algeria Telecom in Laghouat was
also high
—There is a statistically significant effect of digitization technology (as a group)

on improving organizational performance at Algeria Telecom in Laghouat at the

significance level 0.05).(

The study concluded with several recommendations, the most important of
which are:

Increasing the commitment of departments to the application and support of
digital technology by spreading the culture of digital work
Disseminating the advantages and benefits resulting from the application of
digitization technology among employees and setting a clear and specific policy
to protect privacy and to prevent modifications and security violations to work
to increase confidence in digital transactions and to clarify the extent of the

positive impact of using digitization technology on the level of organizational.
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