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Abstract

Cette recherche aborde le théme crucial du réle de la transformation
numérique dans l'amélioration de la performance financiére des institutions
economiques. L'étude s'est concentrée sur la Poste algérienne de Laghouat,
considérée comme un modéle pratique.

Pour atteindre les objectifs de I'étude, une approche descriptive et
analytique a été adoptée, au moyen d'un questionnaire distribué a un
échantillon d'employés de linstitution. Les résultats ont montré que I'adoption
de la transformation numérique contribue significativement a I'amélioration de la
performance financiére, notamment en augmentant I'efficacité des opérations
financiéres, en améliorant la précision et la transparence, et en réduisant les
coults d'exploitation.

L'étude a également révélé une forte corrélation directe entre le niveau de
mise en ceuvre de la transformation numérique et l'efficacité de la performance
financiére d'une institution.

Un ensemble d'outils statistiques a été utilisé pour analyser les données,
notamment une analyse de régression simple et une régression pas a pas, ce
qui a permis de tirer des conclusions précises et objectives quant a l'efficacité
de la transformation numérique dans I'amélioration de la performance

financiére de l'institution étudiée.

Keywords: transformation digitale, performance financiére, Algérie Poste.
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dpadldll @) yatall 4 ) sil) Jglaad)

Cmiall
Frequency | Percent | Valid Percent Cumulative
Percent
B 30 66.7 66.7 66.7
valid < 15 33.3 33.3 100.0
Total 45 100.0 100.0
g paal) dsdl)
Frequency | Percent | Valid Percent Cumulative
Percent
(20 -30 4 5 111 111 111
(31 - 40 4w 12 26.7 26.7 37.8
Valid o~ 41- 50 4w 18 40.0 40.0 77.8
S8 e B0 A 10 222 222 100.0
Total 45 100.0 100.0
alaill (5 giasal)
Frequency | Percent | Valid Percent Cumulative
Percent
$ s 5 111 111 111
o=l 15 33.3 33.3 44.4
Valid b & 17 37.8 37.8 82.2
We clad s 8 17.8 17.8 100.0
Total 45 100.0 100.0
Agigall 5 A
Frequency | Percent | Valid Percent Cumulative
Percent
J e & Dl s 15 33.3 33.3 33.3
=5 110 @l s 20 44.4 44.4 77.8
Valld 4 g 15 <o 10 22.2 22.2 100.0
Total 45 100.0 100.0
a8
Frequency | Percent | Valid Percent Cumulative
Percent
B 26 55.6 55.6 55.6
3l 050 8 11.1 11.1 44.4
valid < e 6 33.3 33.3 100.0
Total 45 100.0 100.0
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Correlations
Q1 Q2 Q3 Q4 X1
Pearson Correlation 1 492" 436" -913-" 523"
Q1 Sig. (2-tailed) 001 .003 .000 .000
N 45 45 45 45 45
Pearson Correlation 492" 1 886" -539-" 941"
Q2 Sig. (2-tailed) 001 .000 000 000
N 45 45 45 45 45
Pearson Correlation 436" 886" 1 -.478-" 942"
Q3 Sig. (2-tailed) 003 000 001 000
N 45 45 45 45 45
Pearson Correlation -913-" -539-" -.478-" 1 465"
Q4 Sig. (2-tailed) 000 000 001 001
N 45 45 45 45 45
Pearson Correlation 523" 941" 942" 465" 1
x1 Sig. (2-tailed) 000 000 .000 001
N 45 45 45 45 45
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
05 Q6 Q7 Q8 X2
Pearson Correlation 1 -.333- 690" -509-" 455"
Q5 Sig. (2-tailed) 026 .000 .000 002
N 45 45 45 45 45
Pearson Correlation -.333- 1 131 .079 518"
Q6 Sig. (2-tailed) 026 390 607 .000
N 45 45 45 45 45
Pearson Correlation 690" 131 1 -.405-" 787"
Q7 Sig. (2-tailed) 000 390 006 .000
N 45 45 45 45 45
Pearson Correlation -509-" 079 -.405-" 1 656
08 Sig. (2-tailed) 000 607 006 717
N 45 45 45 45 45
Pearson Correlation 455" 518" 787" 656 1
X2 Sig. (2-tailed) 002 000 .000 717
N 45 45 45 45 45

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

Q9 Q10 Q11 Q12 X3
Pearson Correlation 1 -747-7 649" 484" 766"
Q9 Sig. (2-tailed) .000 .000 .001 .000
N 45 45 45 45 45
Pearson Correlation -7477 1 -539-" -.165- 367
Q10  Sig. (2-tailed) .000 .000 278 013
N 45 45 45 45 45
Pearson Correlation 649" -.539-" 1 .069 673"
Q11  Sig. (2-tailed) .000 .000 654 .000
N 45 45 45 45 45
Pearson Correlation 484" -.165- .069 1 767"
Q12  Sig. (2-tailed) .001 278 654 .000
N 45 45 45 45 45
Pearson Correlation 766" 367 673" 767" 1
X3 Sig. (2-tailed) .000 013 .000 .000
N 45 45 45 45 45
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Q13 Q14 Q15 Q16 x4
Pearson Correlation 1 850" -.920-" 732" 884"
Q13  Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45 45
Pearson Correlation 850" 1 -.819-" 748" 953"
Ql4  Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45 45
Pearson Correlation -.920-" -.819-" 1 -.820-" 766"
Q15 Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45 45
Pearson Correlation 732" 748" -.820-" 1 775"
Q16 Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45 45
Pearson Correlation 884" 953" 766" 775" 1
x4 Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45 45

**_Correlation is significant at the 0.01 level (2-tailed).




Correlations

Q17 Q18 Q19 Q20 X5
Pearson Correlation 1 142 7917 -1.000-" 395"
Q17 Sig. (2-tailed) 352 .000 .000 .007
N 45 45 45 45 45
Pearson Correlation 142 1 718" -.142- 965"
Q18 Sig. (2-tailed) 352 .000 352 .000
N 45 45 45 45 45
Pearson Correlation 7917 718" 1 -791-" 875"
Q19 Sig. (2-tailed) .000 .000 .000 .000
N 45 45 45 45 45
Pearson Correlation -1.000-" -.142- -791-" 1 395"
Q20 Sig. (2-tailed) .000 352 .000 .007
N 45 45 45 45 45
Pearson Correlation 395" 965" 875" 395" 1
X5 Sig. (2-tailed) .007 .000 .000 .007
N 45 45 45 45 45
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q21 [022 [023 [Q24 |25 |Q26 |Q27 [Q28 [Q29 |Q30 |Y
Pearson Correlation |1 698" |.457" |.765 |.955 |.604" |.911" |[.684" |.760" |[.956 |.928"
Q21 Sig. (2-tailed) 000 [.002 [.000 |[.000 |.000 |.000 |.000 [.000 |.000 |.000
N 45 45 45 45 45 45 45 45 45 45 45
Pearson Correlation |.698" |1 655" [.913" |.667 |.866 |.636  |.577" |[.5317 |.730" |.847"
Q22  Sig. (2-tailed) .000 000 |.000 [.000 [.000 |.000 |.000 |.000 [.000 [.000
N 45 45 45 45 45 45 45 45 45 45 45
Pearson Correlation |.457" |.655 |1 598" |.436" |.756° |.416" |.378" |.347 |.478" |.625"
Q23  Sig. (2-tailed) .002 |.000 000 |.003 |[.000 |[.004 |.010 |.019 |.001 [.000
N 45 45 45 45 45 45 45 45 45 45 45
Pearson Correlation |.765" [.913" [.598" |1 730" |.791" |[.697" |.6327 |.581" |.800" |.881"
Q24  Sig. (2-tailed) .000 |.000 |.000 000 [.000 [.000 |[.000 |.000 |.000 |.000
N 45 45 45 45 45 45 45 45 45 45 45
Pearson Correlation |.955" |.667" |[.436" |.7307 |1 577" |.954" |.5777 |.796" |[.913" |.900”
Q25 Sig. (2-tailed) .000 |.000 |.003 |.000 000 |[.000 [.000 |.000 |.000 |.000
N 45 45 45 45 45 45 45 45 45 45 45
Pearson Correlation |.604" |.866~ |.756° |.791" |.577" |1 5517 |.500" |[.460" |.632" |.776"
Q26 Sig. (2-tailed) .000 |.000 |.000 |.000 [.000 000 |.000 [.001 [.000 |.000
N 45 45 45 45 45 45 45 45 45 45 45
Pearson Correlation |.911" |.636" |[.416" |[.697" |.9547 |.5517 |1 470" |.834" |[.871" |.863"
Q27  Sig. (2-tailed) 000 |.000 |.004 |.000 |.000 [.000 001 [.000 [.000 [.000
N 45 45 45 45 45 45 45 45 45 45 45




Q28

Q29

Q30

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)
N

3 * * *ok ke ke wok wk wk wok

.684 577 .378 .632 577 .500 A70 1 .624 791 .788

000 |.000 |.010 |.000 |.000 [.000 [.001 .000 |.000 |.000
45 45 45 45 45 45 45 45 45 45 45
7607 |.5317 |.347" |.581" |.796" |.460" |.834" |[.624" |1 7277 | 815"
000 |[.000 |.019 |.000 |.000 |[.001 [.000 |.000 .000 |.000
45 45 45 45 45 45 45 45 45 45 45
956~ |.7307 |.478" |.800" |.913" |.6327 |.871" [.791" |.727" |1 948"
000 |.000 |.001 |.000 |.000 [.000 |[.000 |.000 |.000 .000
45 45 45 45 45 45 45 45 45 45 45

3 * 3 3 ke ke wok ok 3 wok

.928 .847 .625 .881 .900 776 .863 .788 .815 .948 1
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000

45 45 45 45 45 45 45 45 45 45 45

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

A Wi |
Case Processing Summary
N %
Valid 45 100.0
Cases  Excluded® 0 .0
Total 45 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
794 30
Lahal) jsaa Joa ddal) ol clalady (glral) Cilai¥ly aluad) Jau giall
Descriptive Statistics

N Mean Variance
Q1 45 4.4000 .245
Q2 45 4.7333 .200
Q3 45 47778 177
Q4 45 4.5556 253
x1 45 4.6167 .044

Valid N (listwise) 45

Descriptive Statistics

N Mean Variance
Q5 45 3.3778 1.377
Q6 45 3.5556 1.707
Q7 45 4.0222 1.568
Q8 45 3.1556 1.271
X2 45 3.5278 .319
Valid N (listwise) 45




Descriptive Statistics

N Mean Variance
Q9 45 4.5556 .253
Q10 45 4.5333 .255
Q11 45 4.0222 1.477
Q12 45 3.2000 1.709
x3 45 4.0778 .255
Valid N (listwise) 45
Descriptive Statistics
N Mean Variance
Q13 45 3.9333 1.291
Q14 45 4.1556 .953
Q15 45 3.3556 1.325
Q16 45 4.4222 .249
x4 45 3.9667 .130
Valid N (listwise) 45
Descriptive Statistics
N Mean Variance
Q17 45 4.4444 .253
Q18 45 41111 .783
Q19 45 4.3333 .227
Q20 45 4.5556 .253
x5 45 4.3611 .101
X 45 4.1100 .093
Valid N (listwise) 45
Descriptive Statistics
N Mean Variance
Q21 45 4.5778 .249
Q22 45 4.4000 .245
Q23 45 4.2222 177
Q24 45 4.4444 .253
Q25 45 4.6000 .245
Q26 45 4.3333 .227
Q27 45 4.6222 .240
Q28 45 4.3333 .909
Q29 45 4.5333 527
Q30 45 4.5556 .253
Y 45 4.4622 .216
Valid N (listwise) 45
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Correlations

x1 X2 X3 X4 X5 Y
Pearson Correlation 1 665" 554" 765" 311 639"
x1 Sig. (2-tailed) .000 .000 .000 .037 .000
N 45 45 45 45 45 45
Pearson Correlation 665" 1 580" 753" 378 580"
X2 Sig. (2-tailed) .000 .000 .000 .010 .000
N 45 45 45 45 45 45
Pearson Correlation 554" 580" 1 538" -.002- 609"
X3 Sig. (2-tailed) .000 .000 .000 .990 .000
N 45 45 45 45 45 45
Pearson Correlation 765" 753" 538" 1 306" 813"
x4 Sig. (2-tailed) .000 .000 .000 041 .000
N 45 45 45 45 45 45
Pearson Correlation 311 378 -.002- 306 1 317
X5 Sig. (2-tailed) .037 .010 .990 041 034
N 45 45 45 45 45 45
Pearson Correlation 639" 580" 609" 813" 317 1
Y Sig. (2-tailed) .000 .000 .000 .000 .034
N 45 45 45 45 45 45

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

danial) adll jlaady) Jalad
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
X5, X3, x4, x1,
1 b . | Enter
X2

a. Dependent Variable: Y

b. All requested variables entered.

Model Summaryb

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .862% 744 711 .24988

a. Predictors: (Constant), x5, x3, x4, x1, x2

b. Dependent Variable: Y



ANOVA®

Model Sum of Squares df Mean Square F Sig.
Regression 7.071 5 1.414 22.649 .000"
1 Residual 2.435 39 .062
Total 9.506 44
a. Dependent Variable: Y
b. Predictors: (Constant), x5, x3, x4, x1, x2
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 9.795 1.019 9.614 .000
x1 133 .294 .060 451 .654
X2 224 113 272 1.980 .055
! X3 -.337- 101 -.366- -3.334- .002
x4 -1.043- .189 -.808- -5.528- .000
X5 -.281- .136 -.192- -2.063- .046

a. Dependent Variable: Y




Group Statistics

pial) N Mean Std. Deviation | Std. Error Mean
s 30 4.6933 40252 .07349
] 15 4.0000 .00000 .00000

Independent Samples Test

Levene's Test for

t-test for Equality of Means

Equality of
Variances
F Sig. t df Sig. (2-tailed) | Mean Difference | Std. Error 95% Confidence
Difference Interval of the
Difference
Lower Upper
Equal variances
18.075 .000 6.633 43 .000 .69333 .10453 48252 | .90414
assumed
Equal variances not
9.434 ] 29.000 .000 .69333 .07349 .54303 | .84364
assumed

cldg 2l Ladl



ANOVA

Y

Sum of Squares df Mean Square F Sig.
Between Groups 8.714 3 2.905 150.376 .000
Within Groups .792 41 .019
Total 9.506 44

ANOVA

Y

Sum of Squares df Mean Square F Sig.
Between Groups 8.115 3 2.705 79.766 .000
Within Groups 1.390 41 .034
Total 9.506 44

ANOVA

Y

Sum of Squares df Mean Square F Sig.
Between Groups 7.755 2 3.878 93.037 .000
Within Groups 1.750 42 .042
Total 9.506 44
Y

Sum of Squares df Mean Square F Sig.
Between Groups 7.600 3 2.791 90.376 .000
Within Groups 1.906 41 .0.39
Total 9.506 44




