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Abstact:

The study was conducted from October 2023 to June 2024, using a
descriptive approach through the application of a questionnaire tool on a sample
of workers and executives at Algeria Telecom in Laghouat. The study sample
comprised 100 individuals.

The following results were obtained:

« Electronic administration contributes to the improvement of public service
at Algeria Telecom, Laghouat.

« The efficiency of human resources plays a role in improving public
service at Algeria Telecom, Laghouat.

« Infrastructure plays a role in improving public service at Algeria Telecom,
Laghouat.

. Information security contributes to improving public service at Algeria
Telecom, Laghouat.

The results of this study highlighted the importance of three key factors -
human resources efficiency, infrastructure quality, and information security - in
improving the quality of public service at Algeria Telecom - Laghouat.

The findings were as follows:

. Employees demonstrated high competence and a good level of training,
positively impacting customer satisfaction and service quality.

« Continuous training and development programs, a supportive work
environment, and career growth opportunities support the ongoing
improvement of human resources efficiency.

« Although the infrastructure is somewhat good, there is a need for
technological improvements to meet the increasing needs of customers.

« Focus should be on updating technological infrastructure, reducing
response times, and solving problems more efficiently.

« Clear efforts are being made in employee training and the implementation
of effective security policies.

. Financial challenges present a major obstacle.

« Addressing these challenges requires creative solutions to ensure
sufficient funding for information security.

Keywords: Electronic administration — Public service — Algeria Telecom
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AL Jghidt goeke :(02) o3y sl

Ja s of laal 4d aall ol jlgeall g ALK ALAL dlalgas JSda Slad * 4 g'sual) gl Crosstabulation

Ay pusa) Auigal) Total
O ose Bo
Count 3 9 41 53
pxd % within  da e of @bl 4 el 57% | 17.0% | 77.4% | 100.0%
el s RS ALl elalgas IS $0ed
o onh el nal e, 340 ;)o:v::thin Oa a3 e 21 90/70 12 50/40 65 620/10 100 oi/zo
ALl el JS € led Ciell ol e et ' ' ' '
gl s A ALl Slelgas S S
s Count ‘ 5 3 7 15
w % within  Ja =i () lal 48 j2al) 33.3% | 20.0% | 46.7% | 100.0%
il el s A ALl elalgas IS $0ad
Count 15 16 69 100
Total % within - da =i o)f clal 43 el 15.0% | 16.0% | 69.0% | 100.0%
el s ARSI ALl elalgas JSs $0ed
oaiadl % ) ol (s diad G BelES (il gal pAlud (A (ppaund B3 92 Aardll S04 5aad) Crosstabulation
) ol s i ) 5elES il sall a8 (e B g Aeddl) $aa sanll Total
0 8 | S hge | S OB ALy
. Count 32 9 18 14 73
il = % within sl 43.8% 12.3% 24.7% 19.2% 100.0%
. Count 12 5 10 0 27
< % within sl 44.4% 18.5% 37.0% 0.0% 100.0%
Total Count 44 14 28 14 100
% within (sl 44.0% 14.0% 28.0% 14.0% 100.0%
oudall % O it o Auid) Aiatl) A ol 53N B A gial) ol cilaliia) Jasd) €450 Crosstabulation
Ja Liiad o Al Agial) dn oS0 8 58 il i cilaliia) Jaall Total
§pnsil
ard JS Jal8 pr JSE s gl (I Clias
. Count 23 9 41 73
il - % within sl 31.5% 12.3% 56.2% 100.0%
L Count 15 7 5 27
% within il 55.6% 25.9% 18.5% 100.0%
Total Count 38 16 46 100
% within cuisl) 38.0% 16.0% 46.0% 100.0%
A gipall Asigal) % O (o el O S (6 LS (o £ Bard) Gasesy cinada Al Aiat) ¥4 513 Crosstabulation
d Gl G il (6 1S (e e Danll oy Conaia Al gl Total
S 51 il
axi N lal
_ Count 8 3 4 15
Al g puall dyigal) % within 4 g sl dxigall 53.3% 20.0% 26.7% 100.0%
s s Count 8 2 6 16
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% within 4 s sl digall 50.0% 12.5% 37.5% 100.0%
) Count 57 12 0 69
% within 4 s sl digal) 82.6% 17.4% 0.0% 100.0%
Total Count 73 17 10 100
% within 4 g sl dxigall 73.0% 17.0% 10.0% 100.0%
cuiadl ¥ Ja culli Ly i Jga gl cilaglaall B $Awnsal) Crosstabulation
da caili Ly )55 Jsa el e slaal) b Total
a3l
pxd M

< Count 64 9 73

Ll % within (sl 87.7% 12.3% 100.0%

. Count 19 8 27

< % within sl 70.4% 29.6% 100.0%

Total Count 83 17 100

% within cial) 83.0% 17.0% 100.0%

s Sinal) addaill * La g 58 j2a ol filasieall Crosstabulation
Lo (520 i yaa (paly e sladl) Total
Y Cayel 44 yre ddayy | 48 yre Adau gie | A8 et | A8 a5 liee
Count 17 2 0 0 21 40
osbad 06 within s sl 42.5% 5.0% 0.0% 0.0% 52.5% | 100.0%
R
5 g Count 15 10 4 7 14 50
el iula % within s siwal) 30.0% 20.0% 8.0% 14.0% 28.0% | 100.0%
Count 1 6 1 1 1 10
)5S 0 within o siwal) 10.0% 60.0% 10.0% 10.0% 10.0% | 100.0%
R

Count 33 18 5 8 36 100
Total % within ¢ st 33.0% 18.0% 5.0% 8.0% 36.0% | 100.0%
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Cdall
Frequency | Percent | Valid Percent Cumulative
Percent

S 73 73.0 73.0 73.0
Valid & 27 27.0 27.0 100.0

Total 100 100.0 100.0

el
Frequency Percent Valid Percent Cumulative
Percent

il (e 25 A 39 39.0 39.0 39.0

26-34 44 44.0 44.0 83.0
Valid  35-44 10 10.0 10.0 93.0

45-54 7 7.0 7.0 100.0

Total 100 100.0 100.0

i ghall palall)
Frequency Percent Valid Percent Cumulative
Percent

oiled 40 40.0 40.0 40.0

Sk 50 50.0 50.0 90.0
Valid

NP 10 10.0 10.0 100.0

Total 100 100.0 100.0

FER ]
Frequency Percent Valid Percent Cumulative
Percent

Jil e 05 <l g 28 28.0 28.0 28.0

5-10 < s 34 34.0 34.0 62.0

10-15 4w 10 10.0 10.0 72.0
Valid )

15-20 i 13 13.0 13.0 85.0

S8 e 20 A 15 15.0 15.0 100.0

Total 100 100.0 100.0

4l glpmnall digall
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Frequency Percent Valid Percent Cumulative
Percent
Qe S 15 15.0 15.0 15.0
U5 i 16 16.0 16.0 31.0
Valid
Dl 69 69.0 69.0 100.0
Total 100 100.0 100.0
S Al (g gl cu il g ghaill g 1) 0 g Awnpall §(pdla gall
Frequency Percent Valid Percent Cumulative
Percent
Jlias 57 57.0 57.0 57.0
L 17 17.0 17.0 74.0
Valid  lausie 18 18.0 18.0 92.0
e 8 8.0 8.0 100.0
Total 100 100.0 100.0
b rdi o) il A8 el o jlgall s A alll clalgay JSiy SJlad
Frequency Percent Valid Percent Cumulative
Percent
pxd 53 53.0 53.0 53.0
Yy 32 32.0 32.0 85.0
Valid
sl 15 15.0 15.0 100.0
Total 100 100.0 100.0
S a5 s o83 81 B gl il jlga L) 8
Frequency Percent Valid Percent Cumulative
Percent
Jliae 48 48.0 48.0 48.0
u 16 16.0 16.0 64.0
Valid = Lwsic 28 28.0 28.0 92.0
Jsie 8 8.0 8.0 100.0
Total 100 100.0 100.0
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b ads gy i (ah salll i ) (b s sal

Frequency | Percent | Valid Percent Cumulative
Percent

JShy ps 44 44.0 44.0 44.0

JS Jaw s 16 16.0 16.0 60.0
Valid JSdy JB8 22 22.0 22.0 82.0

a5y e 18 18.0 18.0 100.0

Total 100 100.0 100.0

S At 53 53 Aaddd) e gandl () Lgadhl A L) €0 S
Frequency | Percent | Valid Percent Cumulative
Percent

s 38 38.0 38.0 38.0

L 26 26.0 26.0 64.0
Valid  lawsie 28 28.0 28.0 92.0

Jsia 8 8.0 8.0 100.0

Total 100 100.0 100.0

S ol ga Aind o BoUES (il gall ablud A awal 53 g3 Aadidd) e gand)
Frequency Percent Valid Percent Cumulative
Percent

JShy ps 44 44.0 44.0 44.0

JS T gl 14 14.0 14.0 58.0
Valid — Js& J 28 28.0 28.0 86.0

paludy 14 14.0 14.0 100.0

Total 100 100.0 100.0

Ja il 293 Jab Aol e sdead) (o gty (pand 5152 SAaid)
Frequency Percent Valid Percent Cumulative
Percent

pxd 58 58.0 58.0 58.0

b 27 27.0 27.0 85.0
Valid

L 15 15.0 15.0 100.0

Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
dSiy s 39 39.0 39.0 39.0
JSy Jass g 32 32.0 32.0 71.0
Valid — Js& J 21 21.0 21.0 92.0
Y 8 8.0 8.0 100.0
Total 100 100.0 100.0
S A 8350 Al Atial) dun ol i) (B A’ L) il ) Sl 6294
Frequency | Percent | Valid Percent Cumulative
Percent
Jlias 48 48.0 48.0 48.0
> 16 16.0 16.0 64.0
Valid  busi 28 28.0 28.0 92.0
Jsiia 8 8.0 8.0 100.0
Total 100 100.0 100.0
Ja uiad ) k) Agial) Lo o1 36T B8 g (i cilalin) Jasd) €asall
Frequency Percent Valid Percent Cumulative
Percent
px JS dals 38 38.0 38.0 38.0
a8 S 16 16.0 16.0 54.0
Valid
gy ) s 46 46.0 46.0 100.0
Total 100 100.0 100.0
o i ol Aaid) Asah) Adlald) ae a8 anall Aesd A ges Al 3500
Frequency | Percent | Valid Percent Cumulative
Percent
JShy ns 44 44.0 44.0 44.0
JSy Jaus g 17 17.0 17.0 61.0
Valid — J<& J6 30 30.0 30.0 91.0
¥ 9 9.0 9.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent

s 31 31.0 31.0 31.0

A 16 16.0 16.0 47.0
Valid — lawsie 31 31.0 31.0 78.0

Jsa 22 22.0 22.0 100.0

Total 100 100.0 100.0

A ol saa il ) Gt ) Aa) ablocsn B Cpann B3 g3 Aaddlf $40a ganll

Frequency | Percent | Valid Percent Cumulative
Percent

Sy s 75 75.0 75.0 75.0

I s gia 19 19.0 19.0 94.0
Valid

JShy 8 6 6.0 6.0 100.0

Total 100 100.0 100.0

R o ll G il 5 5L (a pdend) ey v dpiyl) Afianl) S o) 5iC1)
Frequency Percent Valid Percent Cumulative
Percent

pxd 73 73.0 73.0 73.0

b 17 17.0 17.0 90.0
Valid

RES 10 10.0 10.0 100.0

Total 100 100.0 100.0

Ja AR O Gpend i) Aall g3 sam ) Sl g L) Ja g Sl Ay € )

Frequency | Percent | Valid Percent Cumulative
Percent
Sy ps 54 54.0 54.0 54.0
JS8 Lo i 15 15.0 15.0 69.0
Valid — J<& J6 21 21.0 21.0 90.0
¥ 10 10.0 10.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
JShy ps 69 69.0 69.0 69.0
JS Jaw s 17 17.0 17.0 86.0
Valid
JShy 8 14 14.0 14.0 100.0
Total 100 100.0 100.0
Lo (sa clid aa paly Scila glaall
Frequency | Percent | Valid Percent Cumulative
Percent
Yoael 33 33.0 33.0 33.0
A8y Ao 18 18.0 18.0 51.0
48 je Ao ia 5 5.0 5.0 56.0
Valid
PERTPR AN 8 8.0 8.0 64.0
4 jre 8 Jliae 36 36.0 36.0 100.0
Total 100 100.0 100.0
Jr il Ly Jga Cpal la glrall (B Sanau pal)
Frequency Percent Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
13) S Alay) cand La g clayii 13gd Sy Hall
Frequency Percent Valid Percent Cumulative
Percent
2 e 32 32.0 32.0 32.0
A Gl as L 17 17.0 17.0 49.0
Valid ke 31 31.0 31.0 80.0
A las 20 20.0 20.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
pxd 72 72.0 72.0 72.0
b 17 17.0 17.0 89.0
Valid
Y el 11 11.0 11.0 100.0
Total 100 100.0 100.0
S sl (5 gl el B ASud) AA0AY S gall
Frequency | Percent | Valid Percent Cumulative
Percent
Cunia 33 33.0 33.0 33.0
Jaws i 16 16.0 16.0 49.0
Valid 2 33 33.0 33.0 82.0
s 18 18.0 18.0 100.0
Total 100 100.0 100.0
Ja Akl of el Claglaall S5 Ao 53 ga Aasdl) dasial) Spdleall
Frequency Percent Valid Percent Cumulative
Percent
pxd 49 49.0 49.0 49.0
Y 23 23.0 23.0 72.0
Valid
ey 28 28.0 28.0 100.0
Total 100 100.0 100.0
A @l g2 cuaalu el o) oal Clagiaall B i JUae ) cild g Al g S
Frequency Percent Valid Percent Cumulative
Percent
iy s 58 58.0 58.0 58.0
Sy Jan g 13 13.0 13.0 71.0
Valid — dJsiy Ji8 19 19.0 19.0 90.0
sl 10 10.0 10.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent

pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0

Total 100 100.0 100.0

Jo aiiad G kil ymlaa (el e glrall 3 AR (a dasnsal) g Bles 5
Frequency | Percent | Valid Percent Cumulative
Percent

axd 66 66.0 66.0 66.0

b 19 19.0 19.0 85.0
Valid

el 15 15.0 15.0 100.0

Total 100 100.0 100.0

Lo A claadl) LA Lgga) 9 el (B aadai el SCiLaglaal)
Frequency Percent Valid Percent Cumulative
Percent

s 2l all AL 65 65.0 65.0 65.0

i o gl (il 17 17.0 17.0 82.0
Valid

daglia st (e Ji8 il sal) 18 18.0 18.0 100.0

Total 100 100.0 100.0




