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Abstract:

This study aims to understand the role of personal selling in enhancing the
enterprise image, as personal selling has become one of the most important direct
marketing communication tools that enterprises rely on to interact with customers and
strengthen relationships with them. This ensures their survival and continuity, and it
also effectively influences the image that customers have of them. Achieving this
primarily depends on the skills and abilities of the sales forces that enable them to
understand the needs and desires of various customers and meet them in the best
possible ways. Therefore, enterprises strive to select competent sales forces and work
on developing their capabilities through continuous training and providing a
motivating work environment.

The field study was conducted on a sample of guests at the '"Marhaba' hotel in
the city of Laghouat, where 41 electronic questionnaires were collected, and statistical
processing was carried out using SPSS 26. The main results indicated that personal
selling plays an important and statistically significant role in enhancing the hotel’s
image at a significance level of 5%. It was found that 'the cognitive skills and
communication and negotiation skills of the service provider, as well as time
management skills and handling customer responses' have a statistically significant
role in reinforcing the hotel’s image at a significance level of 5%. The hypothesis of a
statistically significant role for 'the personal skills of the service provider' in enhancing
the hotel’s image was rejected at the 5% significance level. It is also noteworthy that
there are no substantial differences in reinforcing the hotel’s image attributed to
demographic variables at the 5% significance level. A number of recommendations
were presented that could support the hotel in developing the skills of its sales forces
to achieve greater effectiveness for personal selling in enhancing its image among its
customers and retaining them for as long as possible.

Keywords: Personal sale, sale forces, mental image, ' Marhaba' hotel in Laghouat.
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alall

Ol (eSS 8L 4036 :(02) o il

daal3| LIE [ [OW]
LIt daals ) psle g aylntdl  B3LaBY) pslal) 207 9t eadl s 0.
LIssYl tmalr o psle g il g aalas) pslell 48 A .

Flig,S W Jalee plusuialy 31581 ol dlaxY) Olhlas Y1 SPSS 26 maby 2 :(03)43) 3oulll

Statistiques de fiabilité

Alpha de Nombre
Cronbach d’éléments
,960 24
Aalyll) &is jailad SPSS.26 by wx 2 1(04) o3y Gl
Giadl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide S 12 29,3 29,3 29,3
< 29 70,7 70,7 100,0
Total 41 100,0 100,0
Cad)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 4. 30 oo 8 33 80,5 80,5 80,5
3930 5 12,2 12,2 92,7
49040 o= 2 4,9 49 97,6
450 oo S 1 2,4 24 100,0

Total 41 100,0 100,0




salall

alail) (g gial)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide gsB e il 3 7.3 7,3 7,3
esil 1 24 2,4 9,8
Lle cilul )y 2da 34 82,9 82,9 92,7
sAl 3 7.3 7,3 100,0
Total 41 100,0 100,0
Ak gl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide b 7 17,1 171 17,1
iya Jecl 8 19,5 19,5 36,6
saclita 1 24 2,4 39,0
dee 5u 25 61,0 61,0 100,0
Total 41 100,0 100,0
S o) Jaal
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 300000~ & 14 34,1 341 34,1
60000, 30000 = 7 17,1 171 51,2
daagsn 20 48,8 48,8 100,0
Total 41 100,0 100,0
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Ll oY1 Adiaay™ L ya " aa Jalall) &l ja 20

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide saal g5 50 32 78,0 78,0 78,0
Gl e gead G 0o 5 12,2 12,2 90,2
Gl e gued e SS| 4 9,8 9,8 100,0
Total 41 100,0 100,0

Sl i) Syl ddoogll SlsliamY1 1(05)43y Gl

Statistiques descriptives

N Minimum Maximum Moyenne  Ecart type
X1 41 1 3 2,83 ,442
X2 41 1 3 2,80 ,511
X3 41 1 3 2,68 ,567
X4 41 1 3 2,78 ,525
X5 41 1 3 2,76 ,538
X6 41 1 3 2,76 ,582
X7 41 1 3 2,71 512
X8 41 1 3 2,54 ,745
X9 41 1 3 2,71 ,602
X10 41 1 3 2,80 ,459
X11 41 1 3 2,61 ,628
X12 41 1 3 2,73 ,633
X13 41 1 3 2,63 ,662
X14 41 1 3 2,61 ,666

X15 41 1 3 2,73 ,549




X16 41 1 3 2,61 ,628

X17 41 1 3 2,73 ,549

X18 41 1 3 2,63 ,698

X19 41 1 3 2,66 ,617

X20 41 1 3 2,61 ,586

X21 41 1 3 2,71 ,559

X22 41 1 3 2,76 ,582

X23 41 1 3 2,76 ,538

X24 41 1 3 2,56 ,673
dpadd Gl 41 1,00 3,00 2,7744 42133
A e Dl lea 41 1,00 3,00 2,6890 ,45339
Juat¥) il jles 41 1,00 3,00 2,7134 ,45263
2530 dealse 41 1,50 3,00 2,6463 ,46089
Aadll 3 )ea 41 1,00 3,00 2,6768 ,48330
=8 Al 41 1,13 3,00 2,7058 ,40703

N valide (liste) 41
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Loyl Sl b el 1(06) o3y el
Récapitulatif des modeéles

Erreur standard

Modéele R R-deux R-deux ajusté de l'estimation

1,947 ,897 ,885 ,16358

, el Gl lge, dpads @l jles, 3520 4eal saa. Prédicteurs : (Constante),

B ra S les
ANOVA?®
Somme des
Modéle carrés Ddl Carré moyen F Sig.
1 Régression 8,380 4 2,095 78,292 ,000°
de Student ,963 36 ,027
Total 9,343 40

4l 3,503, Variable dépendante :

A yra ) jlga, Juai¥) @l jles, dnadd & les, 252 1) Zeal b, Prédicteurs : (Constante),

Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modéle B Erreur standard Béta T Sig.
1 (Constante) ,312 ,181 -1,729 ,092
dpadd Ol s 181 ,123 ,158 1,470 ,150
48 e il lee 318 ,138 ,299 2,302 ,027
Juaiy) &l ke ,386 137 ,362 2,822 ,008
2530 dealse 220 ,089 ,210 2,470 ,018

il 3, saa. Variable dépendante :




Récapitulatif des modéles

Erreur standard
Modéele R R-deux R-deux ajusté de l'estimation
1,947 ,897 ,885 ,16358

, el Gl lge, dpads @l jles, 3520 4eal saa. Prédicteurs : (Constante),

MY dstas 1(07) o3y 3l

B ra S les
ANOVA?®
Somme des
Modéle carrés Ddl Carré moyen Sig.
1 Régression 8,380 4 2,095 ,000°
de Student ,963 36 ,027
Total 9,343 40

4l 3,503, Variable dépendante :

A pre O lee, Juat¥) il jles, dpadd & les, 2530 Agalsab. Prédicteurs : (Constante),

Coefficients?®

Coefficients
Coefficients non standardisés standardisés
Modéele B Erreur standard Béta t Sig.
1 (Constante) -,211 ,170 -1,245 ,221
Gl lga 3 e 427 ,119 ,401 3,603 ,001
Gl lge Juaiyl 432 ,135 ,404 3,189 ,003
dgalse a5 ,215 ,090 ,205 2,374 ,023

a. Variable dépendante :

EJ}.\A_Z:\;&M\




il gl Ol pinell by dugall 3131 Siblr] lowgie u B9 )1yl 1(08) 03y 3l

i il Wby Lopall 31,30 Sl Sawgie B9 N jlas)

Test des échantillons indépendants

Test de Levene

sur 'égalité des

variances Test t pour égalité des moyennes
Intervalle de
confiance de
la différence a
Différence
95 %
Sig. Différence erreur
F Sig. t Ddl (bilatéral) moyenne  standard Inférieur Supérieur
s)s=a  Hypothése de 1,409 242 -614 39 ,542 -,10273 ,16719 -,44091 ,23545
4mil  variances
égales
Hypothése de -,535 15,856 ,600 -,10273 ,19219 -,51046 , 30500
variances

inégales
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soabad (Egrankl pedl) ol Uiy Al 3131 DUl Lowgis o Bl (ANOVA) ool ok s
(NI P P RO NP PR PRV REE AT

ANOVA
Somme des
carrés Ddl Carré moyen F Sig.
ol Intergroupes 2,571 10 ,257 ,485 ,887
Intragroupes 15,917 30 ,531
Total 18,488 40
el (5 sl Intergroupes 2,622 10 ,262 ,606 ,797
Intragroupes 12,988 30 ,433
Total 15,610 40
Agh il Intergroupes 9,128 10 ,913 ,530 ,855
Intragroupes 51,652 30 1,722
Total 60,780 40
el Jaall Intergroupes 35,881 10 3,588 1,011 ,457
Intragroupes 106,510 30 3,550
Total 142,390 40
"l ye 338 ae Jaladll G je 22 Intergroupes 2,176 10 ,218 ,444 ,912
L) e ) dyaag
Intragroupes 14,702 30 490

Total 16,878 40




