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Résumé :

A travers cette étude on a essayé de mettre en lumiére I'impact de la
formation sur I’amélioration de ressources humaines dan I’entreprise.

Et aprés avoirs présenter le cadre théorique du sujet et par I’utilisation des
questionnaires, comme outil méthodologique, on a traité et analyser les
données par les testes statistiques.

on guise de conclusion et sur la base des résultats obtenus, I’étude montre
I’existence d’une relation d’impact faible entre la formation et I’amélioration de
la performance des ressources humaines dans I’entreprise a laquelle on a fait
notre stage pratique.

Mots clés :

Formation, la performance, ressources humaines, amélioration d Ila

performance des ressources humaine.
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Frequency | Percent | Valid Percent Cumulative
Percent
axd 83 83.0 83.0 83.0
Valid b 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0

¢ LSl galul) s (b Aladl Sl sSTl) caghod) 5 L

Frequency | Percent | Valid Percent Cumulative
Percent
485 dlesall 52 52.0 52.0 52.0
s A il 32 32.0 32.0 84.0
Valid )
AdadnV) dalal) dlelatl) 16 16.0 16.0 100.0
Total 100 100.0 100.0
AugSl) 5y ) day dhuaala b il Cmd o
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
Chasaially dhuaie b el 43 i
Frequency | Percent | Valid Percent Cumulative
Percent
Ale 88 88.0 88.0 88.0
Valid = Omed il 12 12.0 12.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
Baal 21 21.0 21.0 21.0
ol 37 37.0 37.0 58.0
Valid &3 28 28.0 28.0 86.0
By 14 14.0 14.0 100.0
Total 100 100.0 100.0
Sl AL o Sl Ja
Frequency | Percent | Valid Percent Cumulative
Percent
dals A gall 83 83.0 83.0 83.0
Valid gl dessall 17 17.0 17.0 100.0
Total 100 100.0 100.0
R ddall zila Gls 1)
Frequency | Percent | Valid Percent Cumulative
Percent
Y i dalay sl s Jeal) 83 83.0 83.0 83.0
Valid < bl 4 5l e 2t 17 17.0 17.0 100.0
Total 100 100.0 100.0
¢ aliy) Saly ol Cpead A Slad aalw cusSil of iy (b
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
8 peab (524l) 3-6 sl 75 75.0 75.0 75.0
A (R el ) ouele 19 19.0 19.0 94.0
valid sl o) (omle L (3 58) 6 6.0 6.0 100.0
Total 100 100.0 100.0
¢ dalga Jla) B ddilg hdadil) o 58 JiSf olif eds b
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 73 73.0 73.0 73.0
b 17 17.0 17.0 90.0
Valid
LE 10 10.0 10.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
axd 83 83.0 83.0 83.0
Valid b 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
pd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
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¢ 5uliag
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid ¥ 17 17.0 17.0 100.0
Total 100 100.0 100.0
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
axd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid b 17 17.0 17.0 100.0
Total 100 100.0 100.0
Al ) (b gSE) b Luas Ja
Frequency | Percent | Valid Percent Cumulative
Percent
pd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
e 49 49.0 49.0 49.0
(RS 23 23.0 23.0 72.0
Valid
o sl 28 28.0 28.0 100.0
Total 100 100.0 100.0
daaally eUéSJYl,a Nt duda ‘:,A Okl gal) &gl iy
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
Baiane Al Jlanl) (S5 (A Lwidall Jas3 Ja
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0
Total 100 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent

O Gk O il o 1l 28 28.0 28.0 28.0

Sl e Gasb Granadie A Al 13 13.0 13.0 41.0
Valid - O e g e S A all 18 18.0 18.0 59.0

Sl e el ST pall dagil) A 5all 41 41.0 41.0 100.0

Total 100 100.0 100.0

¢ Lgady g Aeuudall jaghai (B el sl o (55 b
Frequency | Percent | Valid Percent Cumulative
Percent

pxd 83 83.0 83.0 83.0
Valid Y 17 17.0 17.0 100.0

Total 100 100.0 100.0
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A g yuall Ayigal) Total
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Count 16 16 51 83

% within Ja cusli )50 455 5S35 e bl 8 Cuaiall ) 19.3% 19.3% 61.4% 100.0%
Ja il 50 A ¢S5 Jia el 5 cuaiall )

Count 0 8 9 17

% within Ja cusli )50 455 5S35 e bl 8 Cuaiall ) 0.0% 47.1% 52.9% 100.0%

Count 16 24 60 100
Total

% within Ja cusli &) 53 455 4S5 e b 85 cuaiall ) 16.0% 24.0% 60.0% 100.0%

Crosstabulation sl duaia b i 5 b s oSl OIS Ja ¥ all cualal) el i Mo Ak <5 @l ) 93 Sl Ja
da OIS G oSl Vs B i 55 b dluaie sl Total
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Count 83 0 83

% within Ja cusli < )50 455 4S5 e bl 8 Cuaiall ) 100.0% 0.0% 100.0%
Ja s <l 53 455 585 dia el 6§ cuatdl sl

Count 0 17 17

% within Ja cusli 50 455 4S5 Me bl 8 Cuaiall ) 0.0% 100.0% 100.0%

Count 83 17 100
Total

% within Ja cudli <l )50 355 585 die el 6 aidl ) 83.0% 17.0% 100.0%
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Lo oa 23 &l pall Al S LS Led DA & s gl Total
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Count 18 34 21 10 83
Je%:
% within / da &jad sty A cluaie a3 ) sall Ay <l 21.7% 41.0% 25.3% 12.0% 100.0%
[ da Spadi ppedy A luale a3 sall Ay <3l
Count 3 3 7 4 17
Y
% within / Ja &jad ety A cluaie a3 sall 4 <l 17.6% 17.6% 41.2% 23.5% 100.0%
Count 21 37 28 14 100
Total X
% within / Ja & el ety A cluaie 33 ) sl 4 <l 21.0% 37.0% 28.0% 14.0% 100.0%
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Ja laa G o Sl aali Slad b aaens Total
oY1 a5 dualinyl €
i Y
Count 64 9 73
KA
% within (sl 87.7% 12.3% 100.0%
ol
Count 19 8 27
Sl
% within (sl 70.4% 29.6% 100.0%
Count 83 17 100
Total
% within (sl 83.0% 17.0% 100.0%




Crosstabulation$ e sall it 4,8 i) A 0ol adlug o * Mol cualal) el g dia A3 85 &l 90 <l Ja

b paboy cpSall 348 il Cailda g A all € Total
pxi y

Count 83 0 83

% within Ja Cudli &l 53 455 <5 die el 65 cuaidl A 100.0% 0.0% 100.0%
Ja il 50 A oS5 Jia el 8 cuaiall )

Count 0 17 17

% within Ja Cudli &l 53 455 <5 die el 65 cuaidl ) 0.0% 100.0% 100.0%

Count 83 17 100
Total

% within Ja <udli <l ) 52 455 585 die el § cuaiadl ) 83.0% 17.0% 100.0%
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Count 83 0 83

% within Ja cudli &l 50 455 <5 die ol 65 cuaiddl ) 100.0% 0.0% 100.0%
Ja s <l 50 A5 oS5 dia Gl ¢ uaiall s

Count 0 17 17

% within Ja <l &l 50 458 <5 die ol 65 cuaiddl A 0.0% 100.0% 100.0%

Count 83 17 100
Total
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