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Abstract

The current study aimed to discover the correlation between emotional intelligence and
psychological hardiness among working mothers in Laghouat, and also to identify differences
in the study variables according to the personal, social and professional variables of the working
mother (age, number of children, current marital status, number of years of marriage,
experience and housing). The study sample included 903 working mothers in the city of
Laghouat in the public sector (public institutions and the economic sector). The study relied on
the two measures of Emotional Intelligence for “Khraiba” and the Psychological Hardiness of
“Mukhaimer”. Moreover, the descriptive approach was used. The study resulted the following
findings:

- There was a statistically significant positive correlation between emotional intelligence and
psychological hardiness of working mothers in the city of Laghouat;

- There was a statistically significant positive correlation between emotional awareness and
hardiness of working mothers in the city of Laghouat;

- There was a statistically significant positive correlation between emotional control and
hardiness of working mothers in Laghouat.

- There was a statistically significant positive correlation between motivation and hardiness
of working mothers in the city of Laghouat;

- There was a statistically significant positive correlation between empathy and hardiness of
working mothers in the city of Laghouat.

- There was a statistically significant positive correlation between social skills and hardiness
of working mothers in the city of Laghouat;

- There were not statistically significant differences in the emotional intelligence among
working mothers in the city of Laghouat due to the following variables: age, current marital
status, number of children, number of years of marriage, experience and housing);

- There were not statistically significant differences in the hardiness among working mothers
in the city of Laghouat due to the following variables: age, current marital status, number of
children, number of years of marriage, experience and housing);

- The presence of degrees of significance for the determinants of psychological hardiness of
working mothers in the city of Laghouat, according to the following order: commitment,
challenge and control.

Based on the results achieved, the study recommended the following:

- The need to provide appropriate services and conditions at the workplace to enable the
working mother to coordinate between the two mediators and achieve family balance on the
one hand, and focus, success and brilliance in her job, on the other hand,;

- Conducting counseling sessions to educate working mothers about their effective
importance and the extraordinary responsibility that they alone were able to bear with merit,
and to motivate them to give, persist and resist because they were half of society and with them
life proceeded in its natural way in a large proportion.

Keywords: Emotional Intelligence; Psychological Hardiness; Motive; Emotional Control,
Empathy; Commitment; Challenge; Control; Working Mothers.
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.2013)

19

——
| —



Imilluiclg dwlyall 1S itg : gl Juall

hblad) plSAY gl AN clud) .2

dupll cludl) .1.2

Calaall (sa abalal) olSH) (Ggina B @gAl " (lsing (2019) "Ldag Ll
iblal) oIS (giae dipen ) Auydl Cina (" S 4 de Al e b clalaallg
63 laya ddie e A oyl 3y ccilalaally cpalaadl G "O8f SN Gabite v
Jia Glle els Auyaall adeal alalal) oA (ggine GF Auhdl) iyl g (Aalas L
o LaaY) LU (oo b Guinll iaid (g0 Aflas) NS @b (3958 aag 4 LS
(2019 ¢diag) SLY) mllaly Jas Calaladl)

LS LiaYly ouadll) gL allal) oASH) LS " (lsin "(2018) " eadad Al
LAl cidae Gus (" galgl ANgs (g iiall (e Adiad dailase Azl (Bl
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Gaal (b o) 939 alaall alalal) olSHI' (lsing (2013) "dag Besas O garbesd sl
sigall (3alsilly alalall (S o AL 5 Gandl ) Ay cdang o Sgall (3hlsl
(ol el dre (e Addrag Ldee 250 Lol de e b il Gua
39ngy Allall oSN sy biusie (A cpadad) O (B3 sns I @ cliag
Glaledly Gabeall igall Gl cilayyy ahladl fSH) Glayy o Lisies e
(2013 a5 Besa crpailel)

Al (o8 Aoyl 4B g dkalad) SASHP lgiay (2013) "Aaalyilly Glsle” du)y
siblall ISy A e Capdl ) A3 cibaag 86 cillablaas ) daals
Ayl i3 sl ecllUal) (ool sy ly abalall olSA) 8 (3958 aagi Jag Auladyly
2 Chdals ¢ abalall oS aueadl die el Gl sadialg ddlay Wil 247 5
) na gy cAllal) (gl Ala) il yo g L) 1385 alalall £lSA (sgise g i) oo
G Eylad! (gsise A Liad Laagly (V) mllal ahalell (KA 8 (358 3505 00
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oo <y 1y 8y dapay bkl aila #3580 G e Jay Al 0.08 (e JiT Al
(Jackbowing, 2007) .z 3saill (b e 138 Jad 0.08

(GFI) diguddll Baga .

1 R 1
2(g _ 2)2
GFl = 1 W AS-CW 9

1

tr(W 2SW 2)2
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(AGFI) Adsaall Ligusdl 8aga .z
AGFI :1{“(2”&1)}[1—@@ S Jas
o ST Aal) 23a culS 13 Lagass €09 (golut Aal) o3a ulS 13 Yysho x3gall) (35S
Ldle z3salll (f iims G (K 0.85
(Bentler— Bonett NFI) "u g iy’ Shija gl Sl Mw\ Baga diga .2

NFI = Zo =2 tob LS e

O

111

—
| —



dwlpall dgilatall Cilslyadl gyl Juall

7z 35alll) Carginal) 7z 3saill SIS aupe fih 7 cGruall z3gaill (GIS pupe (i) 52 Caim
0.9 gls 5 Sl Al 230 Cul€ 1Y) agand) o Ysite z3salll jiiasg o sl
(NNFI) (glaaall & digudll Baga pdida . 2

Tucker-Lewis (TLI) (gl = € = dga0 Al aile 3l

X X
nnFl = do g t b LS ey
Ao _q "
df,
(Tenehaus, 0.9 (g5l sl ST daill o3a CulS 13 asanl) o Ysuka = 35alll 6S;

2015)

(CF1) Okl ddlaall ydi5a. g

2 2
CFI = (IO _dfoz)_(;{t _dft) :L_sjf LQS L;E*:'
(xo —dfy) -

clyrial G DY) Al A hld) z 35l ae gug ol z 35l G )l
0.955ks 5 ST Lol oda culS 13 Losae Yoito z3salll yiiny 5yalall
alall zagalll 3aga sl 4.1

SSA ADle o sghay Lehaliy) AlSaly A po (Saa 58 ST AuhA) el dal e
sle oLV L (alse ) dinres cDlalal) g (ol dandill DL ahalal)

B Gaa

oyt Lgie 0380 N @hliad) G e SEly ¢ Gulidll 8100 Baa (52 e SHI Cang
degenn Ao Ol Al sl cuie d8y UL aes ) 505 O oS o)

(2 Al aalal) ) Liedles cihliadl Caal (s3e Cun (o 4kl 2l 3BLLY) (e

112

—
| —



dwlpall dgilatall Cilslyadl gyl Juall

dahpll) alial & e gSaal] aailiad) :Liald
(Allal) sS3 bl & jiagSull Gailiadl) .1

Jeies o (S ) Al pailadd) e sae ) el Qe sl i
o Oyl Wysle ) Al (ailadl) o3 aal (heg Lestil) Ganlaa) 281 )y
Ly acall ekl el
Al S ubida Fua cluas 1.1
alall gacal) |
Ay Aalad) Gacal) .1.f

Shlal) o b Ghad) b e lasiuy) Qa3 sl Ll
2 1] (ALl it Ausedy 8ally anyl) lysae e g BB Ll Adga
Lali (e g8 (e Lgd Ll jglaall dalad dayla HLid) o3 WS ¢(0.4) 5 aodal) élas sl
ik s Lladial AV Lpal cchlidl sae aag Ayl 538 (e (yag <AIDIELY]
o A @l spss zalind Uladn a (1958 S (uSlaylall) varimax
il g )8l lasly KMO i) say degall cal)lis!

ablal) olsM) il Bartlett Jkisly KMO ydia :(17) ad) Jsas

,897 Kaiser—-Meyer—Olkindilaall saga (ubidl (pSlgi— jula— 5lS Jisa

4485,580 il s sls Bartlett "culi)l’ 439,€ jLad)

Khi-deux approx
300 Ddl
,000 Sig

SPSS gabiy Cila i (4 1 jduaall
On al LY daladd aere (Wl 54 :(KMO) Kaiser-Meyer-Olkin il ()
shrg cdighiadl Hhad 8 5asmgall Jali)Y) cOlelas lasgie o adiag cdu)Al <l it
: (Stafford & Bodson, 2006) 4Gl dxvall 3é,

113

—
| —



dwlpall dgilatall Cilslyadl gyl Juall

220
KMO=—"=

Zf;)f +2a§

izj izj

ok LS 05 A5l 138 5s)3

KMO _diga claa :(18) ad; Jgan

dasdl | KMO e Jlae

Jgsia s 0.49 (e J8
las ddaia | 0.59 1) 0.50 (w

i | 0.69 Y 0.60 o

iaugia | 0.79 N 0.7
s | 0.89 1 0.8 o

Jaa aa 0.90 (e Jisi

Source: (Stafford & Bodson, 2006)
Ban dad 529 0.897 (gsles KMO dasd ani (17) Galadl Jgasdl ) sl
LS Hoda dgag o Sall e LAY s Bartlett 3 &g <N las) L
st O i Lgtn (598 29l O (5 138 o (laiiasy) Uil duag aall ddsiemall
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ALl dgaill JSEN (punlia JDE (0 Aillaal) Baga pdije ad 1(34) o) Jgi>

c.r
3 ksl a3, | min | max | Skews! i) | (t 8slaal) [ Kurtosisgh dlll | c.r: (3slanl t)
142 1 3 -0,161 -1,97 -0,666 -4,084
132 1 3 -0,218 -2,674 -0,673 -4,129
H3 1 3 -0,997 -12,23 -0,074 -0,453
H6 1 3 -0,118 -1,444 -0,762 -4,675
H21 1 3 0,053 0,655 -0,812 -4,98
H24 1 3 -0,366 -4,485 -0,877 -5,382
H27 1 3 -0,554 -6,797 -0,658 -4,037
H30 1 3 -0,261 -3,207 -1,074 -6,585
H33 1 3 -0,321 -3,939 -0,662 -4,061
H45 1 3 -1,294 -15,879 0,615 3,775
H47 1 3 -0,361 -4,424 -0,849 -5,209
H41 1 3 -0,074 -0,908 -0,4 -2,452
H43 1 3 -1,077 -13,215 -0,077 -0,471
H5 1 3 -1,3 -3,215 -0,04 -0,31
H17 1 3 -0,077 -3,215 -0,577 -0,491
H29 1 3 -1,4 -8,215 -0,37 -0,41
H34 1 3 -1,44 -12,215 -0,4 -0,421
H44 1 3 -0,077 -4,215 -0,3 -0,1
H46 1 3 -1,3 -0,215 -0,1 -0,87
H3 1 3 -1,2 -13,215 -0,088 -0,471
H6 1 3 -0,1 -13,215 -0,097 -0,471
H15 1 3 -1,01 -13,215 -0,077 -0,471
H18 1 3 -1,9 -3,4 -0,032 -0,471
H21 1 3 -1,44 -10,4 -0,2 -0,471
H36 1 3 -1,21 -9,215 -0,2 -0,471
H39 1 3 -1,19 -13,215 -0,21 -0,471
H38 1 3 -0,491 -6,018 -0,852 -5,227
H32 1 3 -0,11 -1,355 -0,453 -2,776
H26 1 3 0,013 0,158 -0,382 -2,34
H23 1 3 -0,2 -2,451 -0,896 -5,499
H11 1 3 -0,308 -3,781 -0,9 -5,522
H37 1 3 -1,633 -20,037 1,267 7,773
H28 1 3 -0,32 -5,222 -1,234 -6,4
H31 1 3 -1,602 -19,652 1,655 10,151
H22 1 3 -0,444 -5,452 -1,071 -6,568
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H16 1 3 -1,077 -13,215 -0,077 -0,471
H7 1 3 -1 -12,265 -0,058 -0,357
139 1 3 0,358 4,391 -0,275 -1,689
134 1 3 -0,743 -9,114 -0,424 -2,601
127 1 3 -0,965 -11,838 -0,115 -0,708
122 1 3 -0,542 -6,646 -0,812 -4,982

H10 1 3 -0,454 -5,444 -1,321 -6,38
118 1 3 -0,145 -1,775 -0,579 -3,554
113 1 3 -0,76 -9,328 -0,401 -2,457

19 1 3 -0,558 -6,842 -0,719 -4,412

119 1 3 -1,228 -15,07 0,393 2,409
133 1 3 -0,251 -3,077 -0,637 -3,905
137 1 3 -0,619 -7,599 -0,851 -5,217

17 1 3 -0,823 -10,095 -0,36 -2,211

117 1 3 -0,14 -1,715 -1,025 -6,288
121 1 3 -0,199 -2,44 -0,591 -3,625
126 1 3 0,151 1,853 -0,582 -3,572
131 1 3 -0,414 -5,081 -0,665 -4,078
136 1 3 -0,875 -10,734 -0,376 -2,304
140 1 3 -0,315 -3,861 -0,677 -4,153

12 1 3 -0,233 -3,432 -0,453 -3,905
11 1 3 0,128 1,569 -0,841 -5,159

111 1 3 -0,349 -4,286 -0,672 -4,125
116 1 3 -0,624 -7,658 -0,646 -3,963
120 1 3 -1,149 -14,095 0,08 0,488
130 1 3 -0,122 -1,497 -0,486 -2,983
135 1 3 -0,332 -4,079 -0,661 -4,057

Multivariate 191,313 44,197
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