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« Any piece of research, even huge endeavors, in the best of

circumstances, throws some partial Iight on the ph

under study ». (AndreBlais)

S BB (B PHERFPESN RIS DIPRCH] S POPIILIE Y97 IR
»Aalydl g ga Brallall e Lija I guo AL




’uéé-u‘

eaitll g huall o 38Nl § ubinll Lol Lol ol ol I Ayl sia g
Slpde Alge o Aalyall aeizme O35 Ayl 5l¥ & calaladl g eadaall ¢ Lbai¥l
95_443_1\ &Q_LU e wldl Dukiel ((56) Lozx> tl" Aoy Algde Luce HLas 39 eyl
ade Oliwl § cliand dulyudl 81aT ol el il o olBMall Jeloetd ad ¥ sylely (ol
28e 3929 linll ol gnadaall  Lai¥ly ¢ sl £ Ll ¢ goalaiall g Luall slasl (ulid Garpns
Aol 5B e caased udaiall F UL ¢ gaasall o Ldai¥ly sbasadl 3 Ll ony Wlias| 15 2yl
(Jhas¥ cadlaadl UM (1e) (eadaiad) # Ll s o0F o o goadaiad) ¢ Loy e sbaiadl ¢ |pall
& sl B Julass alas¥) 5 Llait¥ uiad ) (330 (e |l 5L
eg Lhi¥) 3 )l ¢ caadatil) ¢ Lty ¢ audaiill § yuall ¢ anlaiil) TR WAL F  RENIN
L0l el 4y ya1e

Abstact

This study aims to explore the mediating role of organizational climate in the
relationship between organizational conflict and organizational impression among tax
administration employees. The study population consists of employees working in tax
directorates, with a simple random sample selected (56), The research followed a
descriptive-analytical method, appropriate for analyzing the relationships between variables,
The data collection tool was a questionnaire specifically designed to measure dimensions of
conflict, climate, and impression. Key findings: A statistically significant positive relationship
was found between organizational climate and organizational impression. The climate
mitigates the negative impact of organizational conflict on impression. Enhancing the climate
through fairness, effective communication, and supportive leadership improves the

organizational image and reduces conflict.

Keywords : Organizational Climate Organizational ,Conflict Organizational ,Impression

Work En vironmentlmpression ,Management, Tax Directorates
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