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Summary:

This study aims to explore the importance of the impact of digital platforms on
job performance, through a case study of Algeria Telecom in the province of
Laghouat. It focuses on evaluating the role of these platforms in improving
employee efficiency and productivity, streamlining procedures, and enhancing
communication among them.

The study found a positive relationship between the use of digital platforms and
improved job performance, with tangible benefits in saving time and effort and
reducing pressure on employees.

The importance of this study lies in highlighting the role of modern technology
in developing the telecommunications sector in Algeria and improving the
quality of services provided, as well as providing practical recommendations for
Algeria Telecom and other Algerian institutions to enhance the performance of
their employees and achieve a competitive advantage in the market.

Keywords: digital platforms, job performance, digital revolution, Algeria
Telecom.
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S a3 Jle 1 S

(SPSS (Alas) bl i cila ) 1 A 3alal)
duadddl clilyl) gaa

St
Frequency| Percent |Valid Percent| Cumulative
Percent
<5 14 46,7 46,7 46,7
Valid 16 53,3 53,3 100,0
Total 30 100,0 100,0
salall a5l
Frequency| Percent |Valid Percent| Cumulative
Percent
il 17 56,7 56,7 56,7
Sule 5 16,7 16,7 73,3
Dftmale)lle il o 6 20,0 20,0 93,3
Valid e
ol (S 1 33 3,3 96,7
S lara (udiga 1 3,3 33 100,0
Total 30 100,0 100,0
sl dayds
Frequency| Percent |Valid Percent| Cumulative
Percent
chef de service 1 3,3 33 3,3
Valid
R 1 3,3 3,3 6,7
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>
438 e 33050 1 3,3 3,3 10,0
5l Ll 1 3,3 3,3 13,3
pnd ) 1 3,3 3,3 16,7
dalan i) 1 3,3 33 20,0
Jale 17 56,7 56,7 76,7
Juiul oo 1 3,3 3,3 80,0
el ose 1 3,3 3,3 83,3
@ 2l 1 3,3 33 86,7
O b 1 3,3 3,3 90,0
el e s e 1 3,3 3,3 93,3
Gl ally Calka 1 3,3 3,3 96,7
) Qs ClSa 1 3,3 3,3 100,0
J
Total 30 100,0 100,0
el Gl Ay g e giall ¢ G ) gaal)
N Minimum{Maximum| Mean Std.
Deviation
Cliaia) aladiul o) aias Ja 30 1,00 5,00 4,3000 ,87691
o Ol sall el Cpuany 448
Cliin ge
Claiall aladiul o jeis Ja 30 1,00 5,00 4,1000 ,84486
Ol sall BelS (e 3 A )l
fagalen il (4
L ) Claiall f s Ja 30 2,00 5,00 4,2667 ,78492
O dral gl Cppaat 8 ac b
P gall 3 Cpala gl




iy A sall &5 53 o
A& 310 4 ) il
€ il gall laf 3y 3l
Osomd Cpilh sall Of 8 Ja
Cilaid) alasi) a4l il
el 8 Lilar 5 408 )
Sagalee

Valid N (listwise)

30

30

30

1,00

2,00

5,00

5,00

4,1000

4,0000

,80301

,69481
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(SPSS o i) Fluig S Wl Jalea e ¢ &MY Galall

Reliability Statistics

Cronbach's |N of ltems
Alpha
,885 15

Y el [ el

J ¢

Pearson Correlation 1 386

S saall Sig. (2-tailed) ,035
N 30 30
Pearson Correlation| 386 1

Gl gl Sig. (2-tailed) 035

N 30 30

*, Correlation is significant at the 0.05 level (2-tailed).
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