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Arabic summary:

The subject of the study that we have dealt with is the role of official communication on
individual performance within the media organization, a field study of Radio Laghouat in
Algeria, and through its analysis, we have reached general and partial questions, which are as
follows:

General question:

How does official communication affect individual performance within the media
organization "Radio Algeria in Laghouat'?

Partial questions:

_Is official communication used in the media organization "Radio Algeria in Laghouat'?

_ What is the reality of the individual's performance within the institution, Radio Algeria in
Laghouat?

_ Does the exchange of different information between workers increase the performance of
the individual?

And after collecting theoretical information and going to the field for the Algerian Radio
Corporation in Laghouat, where the sample study was on a group of workers within the
Corporation, Radio Algeria in Laghouat, we relied in the study on an interview form as a tool for
collecting information, which contained 18 questions and we interviewed 8 workers, and we
also used observation, and after unloading Data, presentation, analysis, interpretation and
discussion, depending on the methodology

My class that identified these elements came to the following conclusions:

_ Radio Algeria in Laghouat relies on official communication between employees, and by
virtue of the nature of work in the radio, communication is made through requests, as well as
reports and orders if necessary.

_ The performance of the individual within the institution, Radio Algeria in Laghouat, is
characterized by effectiveness. It has been achieved relatively because the official
communication alone does not contribute to the effectiveness of the individual's performance,
as there must be informal communication between the employees.

_The exchange of information between workers increases the performance of the individual.

Keywords: official communication — individual performance - institution communication -

Radio Algiers Laghouat
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i)
Fréquenc| Pourcentag| Pourcentag| Pourcentag
e e e valide e cumulé
Valide| <3 3 37.5 37,5 37,5
<l 5 62,5 62,5 100,0
Total 8 100,0 100,0
Cyead)
Fréquenc| Pourcentag| Pourcentag| Pourcentag
e e e valide e cumule
Valide 30/40: | 12,5 12,5 12,5
40/5004 2 25,0 25,0 37,5
“5(‘)’)35 | s 62,5 62,5 100,0
Total 8 100,0 100,0
hyigall) 5,41
Fréquenc|Pourcentag| Pourcentag| Pourcentag
e e e valide e cumule
Valide 10,00 1 12,5 12,5 12,5
15,00 1 12,5 12,5 25,0
16,00 1 12,5 12,5 37,5
18,00 2 25,0 25,0 62,5
20,00 2 25,0 25,0 87,5
34,00 1 12,5 12,5 100,0
Total 8 100,0 100,0
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ralal) agall_
Fréquenc| Pourcentagl Pourcentag| Pourcentag
e e e valide e cumulé
Valide  3algi
on 2 25,0 25,0 25,0
(nsSS
paleds
- 4 50,0 50,0 75,0
iland
Silaya
2 25,0 25,0 100,0
Lle
Total 8 100,0 100,0
Juai¥) dagl
Fréquenc|Pourcentag| Pourcentag| Pourcentag
e e e valide e cumulé
Valide sxa 5 62,5 62,5 62,5
LM..
3 37,5 37,5 100,0
Total 8 100,0 100,0
el
Fréquenc| Pourcentagl Pourcentag| Pourcentag
e e e valide e cumulé
Valide Wila 6 75,0 75,0 75,0
KIN 2 25,0 25,0 100,0
Total 8 100,0 100,0
[ =)

=Sl
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53
Fréquenc| Pourcenta| Pourcentag| Pourcentag
e ge e valide e cumulé
Valide jilw 5 62,5 62,5 62,5
):Z 3 37.5 37.5 100,0
Total 8 100,0 100,0
Gilaaladl)
Fréquenc| Pourcentagl Pourcentag| Pourcentag
e e e valide e cumulé
Valide ax 6 75,0 75,0 75,0
Y 2 25,0 25,0 100,0
Total 8 100,0 100,0
dan Lusal)
Fréquenc| Pourcentagl Pourcentag| Pourcentag
e e e valide e cumulé
Valide ax 5 62,5 62,5 62,5
b 3 37.5 37.5 100,0
Total 8 100,0 100,0
st
Fréquenc| Pourcentagl Pourcentag| Pourcentag
e e e valide e cumulé
Valide 5 62,5 62,5 62,5
b 3 37.5 37.5 100,0
Total 8 100,0 100,0
[ )



clBgra
Fréquenc| Pourcentag| Pourcentag| Pourcentag
e e e valide e cumulé
Valide ax 3 37,5 37,5 37,5
b 5 62,5 62,5 100,0
Total 8 100,0 100,0
el gua
Fréquenc| Pourcentagl Pourcentag| Pourcentag
e e e valide e cumulé
Valide ax 2 25,0 25,0 25,0
Y 6 75,0 75,0 100,0
Total 8 100,0 100,0
s i
Fréquenc| Pourcentagl Pourcentag| Pourcentag
e e e valide e cumulé
Valide ax 4 50,0 50,0 50,0
b 4 50,0 50,0 100,0
Total 8 100,0 100,0
Alaicy)
Fréquenc| Pourcentagl Pourcentag| Pourcentag
e e e valide e cumulé
Valide 6 75,0 75,0 75,0
b 2 25,0 25,0 100,0
Total 8 100,0 100,0
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