il oy W1 el 315,
- LIEY - el e el
pren] p9es Ayletlly alaB¥ oslall i
d3La) o glall v
LY plall 3 (6 ko ol Jp ldle (0 dasi 350
Sl gy sl : o

O\J“‘C";'

Llge om g oVl YLl Zoge Al Gl >

ol sl oL s L alucl

ML&J\ }:T (S J.T .19_3.‘2.;-‘ Ao dos 3..>-jJ *%*

Older (S inaly 45

i sl i 4

Lolalf 43
Al

Al
1 ol sl
2022-2023 :imald| deudl




: gaked!

LIV dmg= A VLAl e (3 o) Dsiiay pecoidl gliall B0 Ban ) 2l ods i
v gl e gl siag Y eslaly bl gl (3 oMl Lt Ayl olie ad £ 5y
Blaza¥l @ dahll Glial iy | Jadl) bsaoy ((Olegadt) (o sloall degedl s glall 13V
SPSs gy pltsianl d5 83,00 90 asae 1y & anlll e o ULy Sloglall a2 4 Bz YL

gyl Sl e OB (il dnlys Cag

hn§8 ol bgrzg ool ¢lhaall G il AYs 0 B dmg ol I Laels 3 Uloy Sy
ol by ool ghall Slawge o Adlax] WV> ©I3 B Aoy VL DIEYL A oYL
Mols foall by el plall ollawsze (o] Y5 15 Gy dorg ¥ il 2yl ks LS

S CRE R EN UMV SN TPRNEENUE WO IR WS [ SO

Joll bgris ¢zt plall 1 lzdal) SLUST)

Summary:

This study aims to investigate the relationship between organizational conflict and work
pressures in the economic institution - a case study of Algerie Telecom in El Oued. The study
identified two variables: organizational conflict with its four dimensions (internal conflict,
interpersonal conflict, intragroup conflict, intergroup conflict), and work pressures. To achieve
the study's objectives, a questionnaire was used to collect information and data from a sample of
90 participants. The statistical software SPSS was employed to analyze the relationships between
the studied variables.

The study found a statistically significant relationship between organizational conflict and work
pressures in Algerie Telecom in ElI Oued. There were no statistically significant differences
between the means of organizational conflict and work pressures. However, the study concluded
that there were significant differences in the means of organizational conflict and work pressures
regarding work seniority and educational level of the respondents.

Keywords: Organizational conflict, job stress
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udadl
Cumulative
Frequency  Percent  Valid Percent Percent
Valid = 51 622 _ 62,2 _ 62,2
Y 31 378 378 100,0
Total 82 100,0 100,0
sl
Cumulative
Frequency  Percent  Valid Percent Percent
Valid 430 padd 2 2,4 24 24
i 40 (M i 31 e 44 537 537 56,1
4 50 M asa 41 e 26 N7 N7 B7.8
43 40 oo sl 10 12,2 12,2 100,0
Total 82 100,0 100,0
raslaill (5 gauall
Cumulative
Frequency  Percent  Valid Percent Percent
Valid gsu 12 146 14,6 14,6
s 66 805 805 95,1
g T 49 100,0
Total 82 1000 1000
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P

&
ag,ll
Cumulative
Frequency  Percent  Valid Percent Percent
Valid e dale 10 12,2 12,2 12,2
s dale 10 12,2 12,2 24,4
Sl 50 61,0 61,0 85,4
(ol U 12 146 14,6 100,0
Total 82 100,0 100,0
Jaadl Gae
Cumulative
Frequency  Percent  Valid Percent Percent
Valid  clpu5 ga 4 49 49 49
il 10 Mty 23 28,0 28,0 32,9
15 Mg 10 pa 24 29,3 29,3 62,2
15 pa el 3N 378 37,8 100,0
Total 82 100,0 100,0
Ay
Cumulative
Frequency Percent  Valid Percent Percent
valid 60000 30000 o+ 6 7.3 7.3 7.3
90000 ' 60001 o 23 280 280 35,4
120000 90001 oa 37 451 451 80,5
180000 1 150001 os 15 183 183 08,8
5€18210001 os 1 12 12 100,0
Total 82 1000 1000
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