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Abstract

The study discusses e-management as a new management approach that relies on the use of
technology, information, and communication to improve organizational performance. The field
aspect of the study focused on analyzing the foundations and procedures of field research,
presenting and analyzing statistical data and interview data, while highlighting the benefits and
goals of e-management.

In this context, some research results were extracted indicating that the implementation of e-
management leads to an increase in the quality of services provided by organizations,
improvement in communication between organizations and customers, an increase in
organizational success, and an increase in customer satisfaction. The results of interviews with
some managers also showed that the use of technology and information helps improve
organizational management and achieve desired goals.

Keywords: Management, e-management, public administration, service quality
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