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Résumeé:

Dans cette étude, nous avons atteint le rdle de la banque électronique
dans l'amélioration de la qualité de la banque par I'’Agence. Utilisation de
SPSS25, nous avons fait une analyse statistique des méthodes statistiques et des
méthodes statistiques, afin de déterminer le rOle des services bancaires
électroniques dans l'amélioration de la qualité. des services bancaires. Nous
nous sommes conclue dans ces derniers a avoir une relation statistiguement
significative entre les services bancaires électroniques et la qualité des services
bancaires, qui appliquaient des banques a construire une précision électronique
et une vitesse de performance par un elément important est la qualité de la
banque et donc la réalisation du meilleur objectif et est donc gagner la
satisfaction de la clientéle.

Mots-clés: banque électronique, banques de qualité, client.

Summary:

In this study, we have reached the role of electronic banking in improving
the quality of banking by the Agency. The Algerian National Bank is in the
event by designing a 25-consisting questionnaire of subsidiary variables
(dimensions of the quality of banking services) Using SPSS25, we have made
statistical analysis of statistical methods and statistical methods, in order to
determine the role of electronic banking in improving the quality of banking
services.

We have concluded in the latter to have a statistically significant
relationship between electronic banking and the quality of banking services,
which applied banks to build electronic accuracy and speed in performance
through an important element is the quality of banking and therefore achieving
the highest goal and is gaining customer satisfaction.

Keywords: Electronic Banking, Quality Banking, Customer.
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded® 0 .0

Total 30 100.0

the procedure.

a. Listwise deletion based on all variables in

Reliability Statistics

Cronbach's

Alpha

N of ltems

.614

SPSS25 o dial) dulp clua :02 Galal

Statistics
ol el 8l 5 fsddl
Aigdl| (alall
N Valid 30 30 30 30
Missing 0 0 0 0
gaial)
Frequenc Percent Valid Cumulative
y Percent Percent
Valid Al 17 56.7 56.7 56.7
< 13 43.3 433 100.0
Total 30 100.0 100.0
axl)
Frequenc Percent Valid Cumulative
y Percent Percent
Vali i e 30 A 10 33.3 33.3 33.3
d =30 140 14 46.7 46.7 80.0
51 5. 40 6 20.0 20.0 100.0
4
Total 30 100.0 100.0
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wi 5 Al

Frequenc Percent Valid Cumulative
y Percent Percent
Vali il e B &l g 8 26.7 26.7 26.7
d x5 4110 14 46.7 46.7 73.3
& g
o 11 J 20 Aaw 8 26.7 26.7 100.0
Total 30 100.0 100.0
el (s giaal)
Frequenc Percent Valid Cumulative
y Percent Percent
Vali S5 4 13.3 13.3 13.3
d S 14 46.7 46.7 60.0
Sl - 9 30.0 30.0 90.0
siala
ol gSs 3 10.0 10.0 100.0
Total 30 100.0 100.0

SPSS25  duluall clislall 5 clbwgiall clua : 03 Galal

Statistics
A g ySIYI 48 puuall
N Valid 30
Missing 0
Mean 2.5733
Std. Deviation .39211
Statistics
LVl
N Valid 30
Missing 0
Mean 2.3667
Std. Deviation .41384
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Statistics

Anlac Y| ae
N Valid 30
Missing 0
Mean 2.8667
Std. Deviation .26042
Statistics
Alasi Y Al g
N Valid 30
Missing 0
Mean 2.6500
Std. Deviation .55940
Statistics
)
N Valid 30
Missing 0
Mean 2.6600
Std. Deviation 147943
Statistics
3l paans
N Valid 30
Missing 0
Mean 2.6667
Std. Deviation .47946
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LalieY) s lad) — 1

Lalaiey) balg ) 4d shuna

Lalae Y 4 yuall
A SN
Pearson Correlation Aol 1.000 774
4 juall 774 1.000
g <)
Sig. (1-tailed) Audae Y .000
4 pall .000
Ay <)
N Aodaie Y| 30 30
A juall 30 30
A SN
Variables Entered/Removed®
Mode Variables Variables Method
I Entered Removed
1 4 pall Enter
A SNP

a. Dependent Variable: 43 Yl

b. All requested variables entered.

Model Summary®

Mode R Adjusted R Std. Error of
| Square Square the Estimate
1 7747 .600 .585 .67064
a. Predictors: (Constant), 4 yuall 4, S|
b. Dependent Variable: 4w Yl
ANOVA®
Model Sum of Df Mean F Sig.
Squares Square
1 Regression 18.873 1 18.873 41.963 .000°
Residual 12.593 28 .450
Total 31.467 29

a. Dependent Variable: 43w Y

b. Predictors: (Constant), & yall sy
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Correlations
Azl A pall
Ay Sl
Pearson Correlation Al 1.000 .623
A puall .628 1.000
Ay S
Sig. (1-tailed) Ayl : .000
4 pall .000
Ay ySNI
N AVl 30 30
A pall 30 30
A S|
Variables Entered/Removed®
Mode Variables Variables Method
| Entered Removed
1 48 pall : Enter
i g S
a. Dependent Variable: &2ty
b. All requested variables entered.
Model Summary®
Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 6232 41 317 1.68139
a. Predictors: (Constant), 48 yuall 415 s<IY)
b. Dependent Variable: =i
ANOVA*
Model Sum of df Mean F Sig.
Squares Square
1 Regression 3.309 1 3.309 20.109 .000°
Residual 49.158 28 2.827
Total 52.467 29
a. Dependent Variable: &y
b. Predictors: (Constant), % yuall 4 y<N|
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Correlations
Ugens 4 jall
plaaduyl A g AW
Pearson Correlation A geu aladily) 1.000 711
A juall 711 1.000
A S
Sig. (1-tailed) Al geas plaaiuyl . .000
4 puall .000
A syl
N Al ge plasiuyl 30 30
4 puall 30 30
A g 5

Variables Entered/Removed?

Mode Variables Variables Method

| Entered Removed

1 4 pall . | Enter
4y NP

a. Dependent Variable: & sem_alaaiuy

b. All requested variables entered.

Model Summary®

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
i) FI18 .505 487 1.60229

a. Predictors: (Constant), 4 yuall 4 5 2SIV
b. Dependent Variable: & sew_aladiny

ANOVA®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 73.315 1 73.315 28.557 .000°
Residual 71.885 28 2.567
Total 145.200 29
a. Dependent Variable: & ses aladiuy)
b. Predictors: (Constant), 4 yuall 4 sSN|
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Correlations

oA 4 puall

Ay S|
-.632-
1.000

Y

4l
Ay Sl
Sy

4 jall
Ay ySNI
N Sy 30 30
4 juall 30 30
Ay 48N

1.000
-.632-

Pearson Correlation

Sig. (1-tailed) .000

.000

Variables Entered/Removed?

Variables Method

Removed

Mode Variables
| Entered
1 4 yall
iy P

a. Dependent Variable: oY!

Enter

b. All requested variables entered.

Model Summary®
Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 .632° .399 377 1.49424
a. Predictors: (Constant), 4 yuall 4 sSIY|
b. Dependent Variable: oY
ANOVA*
Model Sum of df Mean F Sig.
Squares Square
1 Regression 41.483 1 41.483 18.580 .000°
Residual 62.517 28 2.233
Total 104.000 29
a. Dependent Variable: Y|
b. Predictors: (Constant), 4 ywall 4 Sl
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: ghgall avanad 3y LGS0 — 4

Correlations
pasat:, Wl
gl Ay A
Pearson Correlation poanal ad sall 1.000 .685
A juall .685 1.000
As g syl
Sig. (1-tailed) paasali Al gall . .000
4 puall .000
A g pSIY|
N b 30 30
4l 30 30
A5 ySIY)

Variables Entered/Removed?

Mode Variables Variables Method

| Entered Removed

1 4 yuall . | Enter
iy SyP

a. Dependent Variable: awwas ad sl

b. All requested variables entered.

Model Summary®

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 685° 469 .450 1.42241

a. Predictors: (Constant), 4 yuall 45 <1y
b. Dependent Variable: amwss ad sall

ANOVA®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 50.016 1 50.016 24.721 .000°
Residual 56.651 28 2.023
Total 106.667 29
a. Dependent Variable: amwai a3 sl
b. Predictors: (Constant), 4 yuall 4 zS|
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dd yaal) Claadl) agan duig iKY A8l Ly LIS — 5

Correlations
e A jpall
A4 yua Ay A
Pearson Correlation e A jua 1.000 797
4yl .797 1.000
Ay pSIY)
Sig. (1-tailed) e A3 jua : .000
4yl .000
Ay pSIY)
N yde Ad yua 30 30
4yl 30 30
gyl

Variables Entered/Removed?

Mode Variables Variables Method

| Entered Removed

1 4 yuall . Enter
i SyP

a. Dependent Variable: i 4 yua

b. All requested variables entered.

Model Summary®

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 7972 .636 .623 3.52624

a. Predictors: (Constant), 48 yuall 45 sSIY|
b. Dependent Variable: e 4 yua

ANOVA?
Model Sum of df Mean E Sig.
Squares Square
1 Regression 607.704 1 607.704 48.873 .000°
Residual 348.163 28 12.434
Total 955.867 29
a. Dependent Variable: e 4 ua
b. Predictors: (Constant), 48 yuall 4 2SN
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