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Study Summary:

This study explores the role of digital media campaigns in raising awareness about the
importance of social security, through a field study conducted at the National Social Security
Fund for Salaried Workers (CNAS) in Laghouat Province. The study stemmed from a central
research question concerning the effectiveness of these digital campaigns in enhancing
citizens' awareness and encouraging their engagement with the social insurance system,
especially amidst rapid technological changes and varying levels of digital media usage across
different societal groups.

The research employed a descriptive-analytical approach and used a questionnaire as the
primary tool for data collection, targeting a purposeful sample of 25 employees from the
CNAS agency. Statistical analysis revealed that 76% of respondents acknowledged the use of
digital platforms within the agency, though in an unstructured manner. Moreover, 68%
indicated that the digital content fails to reflect the specific needs of the local audience.
Additionally, 84% of employees believed that digital campaigns help raise awareness, but
emphasized the need for improvement in content delivery and interactivity.

The study concluded that digital media represents an effective tool for awareness campaigns.
However, it still faces challenges related to strategic planning, content adaptation, and
reaching marginalized groups. The researchers recommended integrating both digital and
traditional media, and adopting a multi-channel communication strategy that fosters stronger
public engagement.

Keywords:

Digital media, media campaigns, social security, awareness, CNAS, Laghouat,
communication strategy.
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Table de fréquences

ol
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide N 14 56,0 56,0 56,0

Sl 11 44,0 44,0 100,0

Total 25 100,0 100,0
aad)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide 4. 35- 20 < 1 4,0 4,0 4,0

4 45 -35 (e 7 28,0 28,0 32,0

60 o 08l -45 5 |17 68,0 68,0 100,0

Total 25 100,0 100,0
Jaall

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide 8 5l 56 |5 20,0 20,0 20,0

ol 13 52,0 52,0 72,0

il 7 28,0 28,0 100,0

Total 25 100,0 100,0
3_ndl)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — lsiw5 (e BBl 1 4,0 4,0 4,0

155 B N10 e |5 20,0 20,0 24,0

43 15 e S8 19 76,0 76,0 100,0

Total 25 100,0 100,0




Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — <le) il dalias 3 12,0 12,0 12,0
Opeddivuall dalias 4 16,0 16,0 28,0
Al Al 4y e 4l 10 40,0 40,0 68,0
sla¥l 40 1 4,0 4,0 72,0
(vl 481 o dalias 2 8,0 8,0 80,0
aanill 4 02 2 8,0 8,0 88,0
deall (L dalias 2 8,0 8,0 96,0
liay g dalias 1 4,0 4,0 100,0
Total 25 100,0 100,0
Ql
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — s 13 52,0 52,0 52,0
Yy 7 28,0 28,0 80,0
) 5 20,0 20,0 100,0
Total 25 100,0 100,0
Q2
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — a2 19 76,0 76,0 76,0
b 3 12,0 12,0 88,0
X5 3 12,0 12,0 100,0
Total 25 100,0 100,0




Q3

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 13 52,0 52,0 52,0
Y 2 8,0 8,0 60,0
¥ 10 40,0 40,0 100,0
Total 25 100,0 100,0
Q4
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 12 48,0 48,0 48,0
b 5 20,0 20,0 68,0
Ly 3 32,0 32,0 100,0
Total 25 100,0 100,0
Q5
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 21 84,0 84,0 84,0
Ly 4 16,0 16,0 100,0
Total 25 100,0 100,0
Q6
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 19 76,0 76,0 76,0
bl 2 8,0 8,0 84,0
Ly 4 16,0 16,0 100,0
Total 25 100,0 100,0




Q7

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 19 76,0 76,0 76,0
Y 1 4,0 4,0 80,0
¥ 5 20,0 20,0 100,0
Total 25 100,0 100,0
Qs
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 13 52,0 52,0 52,0
b 3 12,0 12,0 64,0
Ly 9 36,0 36,0 100,0
Total 25 100,0 100,0
Q9
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 10 40,0 40,0 40,0
bl 4 16,0 16,0 56,0
¥ 11 44,0 44,0 100,0
Total 25 100,0 100,0
Q10
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 9 36,0 36,0 36,0
bl 3 12,0 12,0 48,0
L)) 13 52,0 52,0 100,0
Total |25 100,0 100,0




Ql1l

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 18 72,0 72,0 72,0
Y 4 16,0 16,0 88,0
¥ 3 12,0 12,0 100,0
Total 25 100,0 100,0
Qil2
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 19 76,0 76,0 76,0
b 1 4,0 4,0 80,0
Ly 5 20,0 20,0 100,0
Total 25 100,0 100,0
Qi3
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 19 76,0 76,0 76,0
bl 2 8,0 8,0 84,0
Ly 4 16,0 16,0 100,0
Total 25 100,0 100,0
Q14
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 22 88,0 88,0 88,0
bl 1 4,0 4,0 92,0
L)) 2 8,0 8,0 100,0
Total |25 100,0 100,0




Q15

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 19 76,0 76,0 76,0
Y 3 12,0 12,0 88,0
L) 3 12,0 12,0 100,0
Total 25 100,0 100,0
Q16
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 15 60,0 60,0 60,0
Y 3 12,0 12,0 72,0
Y 7 28,0 28,0 100,0
Total 25 100,0 100,0
Q17
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — ax 21 84,0 84,0 84,0
b 1 4,0 4,0 88,0
Ly 3 12,0 12,0 100,0
Total 25 100,0 100,0




