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Summary of the Study:

This study aimed to explore the impact of using digital technology on
informal relationships among employees of the Directorate of
Education in Laghouat. Data were collected through questionnaires
directed at the employees and analyzed to understand how
digitalization affects interactions and social bonds in the workplace.

The results showed that 46.7% of employees agree that using digital
technologies enhances informal interactions, while 13.7% strongly
agree. This indicates that a majority of employees (60.4%) believe that
digital tools contribute to strengthening social bonds and informal
communication. Digital tools facilitate instant communication and
information exchange, enabling employees to stay connected and
collaborate more effectively.

On the other hand, the results indicated that 55% of employees feel
increased psychological pressure due to technology, and 50% believe
that the use of digital technologies has led to social isolation. This
suggests that nearly half of the employees feel increased isolation due
to over-reliance on digital means of communication, which reduces
opportunities for direct personal interaction and leads to a sense of
isolation.

The results also show a variance in opinions regarding the impact of
digital technology on building social relationships and integration.



) adls

Specifically, 33.3% of employees disagree that informal relationships
are an important part of the work environment, while another 33.3%
are neutral about the impact of the informal nature of relationships on
job performance. This variance highlights the need to balance digital
and personal interactions to enhance social integration in the
workplace.

Additionally, the results indicated that 73.3% of employees believe
that the directorate does not encourage building informal
relationships, and 60% see digital technology affecting their
performance and satisfaction. These findings suggest that the majority
of employees feel that digital technology may deepen social gaps due
to a lack of encouragement for building informal relationships,
reducing the level of cooperation and social interaction among them.

The study concluded that digital technology generally enhances
informal social bonds among employees, but it also contributes to
increased feelings of isolation and reduced direct personal
communication. There is also a variance in opinions regarding the
impact of technology on building social relationships and integration,
with concerns about deepening social gaps and reducing cooperation.
These findings underscore the need for strategies to balance the
benefits and challenges associated with digitalization in the
workplace.

Key words :

Digital technology, informal relationships, digitalization, social

interactions and bonds
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Cudad)

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — s3 6 40.0 40.0 40.0
< 9 60.0 60.0 100.0
Total 15 100.0 100.0
N
m S
i
Jasall_palsl
Pourcentage Pourcentage
Fréquence  Pourcentage valide cumulé
Valide @5t 1 6.7 6.7 6.7
(s el 4 26.7 26.7 33.3
=l 10 66.7 66.7 100.0
Total 15 100.0 100.0
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Al delaiay)

Pourcentage Pourcentage
Fréquence  Pourcentage valide cumule
Valide el (3) 9 60.0 60.0 60.0
T 5(3) 6 40.0 40.0 100.0
Total 15 100.0 100.0
daelaiay) Al
m e
[ FaEB:
A
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 8 (e 10 <l s 8 53.3 53.3 53.3
=10 Y 20 daw 7 46.7 46.7 100.0
Total 15 100.0 100.0

m i 10 e J8
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Al

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide G850 B2 7 46.7 46.7 46.7
G 5 5 33.3 33.3 80.0
Hae 1 6.7 6.7 86.7
o Gl se 1 6.7 6.7 93.3
e (38 g BA 1 6.7 6.7 100.0
Total 15 100.0 100.0

Bl (3l se 2
A2
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — (85 38 5 33.3 33.3 33.3

Gilse 4 26.7 26.7 60.0

Sl 1 6.7 6.7 66.7

e Gl sa 3 20.0 20.0 86.7

e (58 sa B 2 13.3 13.3 100.0

Total 15 100.0 100.0
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A3
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — (85 328 10 66.7 66.7 66.7

G 5 3 20.0 20.0 86.7

o Gl se 1 6.7 6.7 93.3

o (38 5e By 1 6.7 6.7 100.0

Total 15 100.0 100.0
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A4

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide G850 B 1 6.7 6.7 6.7
38 5 5 33.3 33.3 40.0
Hae 4 26.7 26.7 66.7
o Gl s 2 13.3 13.3 80.0
e (38 e BASy 3 20.0 20.0 100.0
Total 15 100.0 100.0

Bl (3l se e
A5
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — (385 328 2 13.3 13.3 13.3
38 5 7 46.7 46.7 60.0
Sl 3 20.0 20.0 80.0
e (58 sa B 3 20.0 20.0 100.0

Total 15 100.0 100.0
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B1
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — (85 328 2 13.3 13.3 13.3

G 5 4 26.7 26.7 40.0

s 3 20.0 20.0 60.0

e 3R 5 33.3 33.3 93.3

e Gl e 52y 1 6.7 6.7 100.0

Total 15 100.0 100.0
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B2

Pourcentage Pourcentage
Fréguence  Pourcentage valide cumule

Valide — G8lse 5% 2 13.3 13.3 13.3
G 5 4 26.7 26.7 40.0
e 2 13.3 13.3 53.3
e G5 5 333 33.3 86.7
e 38 e B0y 2 13.3 13.3 100.0
Total 15 100.0 100.0

saly 38l 5e e
B3
Pourcentage Pourcentage
Frégquence  Pourcentage valide cumulé

Valide Gl 5e 30 4 26.7 26.7 26.7

$lsa 2 13.3 13.3 40.0

— 5 333 33.3 73.3

2 G5 3 20.0 20.0 93.3

D (ol e B2y 1 6.7 6.7 100.0

Total 15 100.0 100.0
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B4
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — (85 38 2 13.3 13.3 13.3

G 5 1 6.7 6.7 20.0

s 1 6.7 6.7 26.7

o Gl se 8 53.3 53.3 80.0

e (8 e BASy 3 20.0 20.0 100.0

Total 15 100.0 100.0
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B5

Pourcentage Pourcentage
Fréguence  Pourcentage valide cumule

Valide — G8lse 5% 2 13.3 13.3 13.3
Gilsa 5 333 33.3 46.7
e 5 333 33.3 80.0
e Bl g 1 6.7 6.7 86.7
e 38 e B0y 2 13.3 13.3 100.0
Total 15 100.0 100.0

Bl (3l e g2
C1
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — (385 328 10 66.7 66.7 66.7
38 5 3 20.0 20.0 86.7
2 38 se 1 6.7 6.7 93.3
D (ol e B2y 1 6.7 6.7 100.0
Total 15 100.0 100.0
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Cc2
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — (85 328 5 33.3 33.3 33.3

Gilse 2 13.3 13.3 46.7

e 3 20.0 20.0 66.7

e 38 e 2 13.3 13.3 80.0

e (380 5e 3OS 3 20.0 20.0 100.0

Total 15 100.0 100.0
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C3

Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide — (85 338 3 20.0 20.0 20.0
G 5 4 26.7 26.7 46.7
Hae 3 20.0 20.0 66.7
o Gl se 3 20.0 20.0 86.7
e (8 e B2y 2 13.3 13.3 100.0
Total 15 100.0 100.0

sady (38l 5
C4
Pourcentage Pourcentage
Frégquence  Pourcentage valide cumulé

Valide Gl 5e 22 9 60.0 60.0 60.0

Gl se 1 6.7 6.7 66.7

— 1 6.7 6.7 73.3

2 G5 3 20.0 20.0 93.3

D (ol e B2y 1 6.7 6.7 100.0

Total 15 100.0 100.0
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C5
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide G850 By 7 46.7 46.7 46.7

G 5 3 20.0 20.0 66.7

s 4 26.7 26.7 93.3

e (38 e 1 6.7 6.7 100.0

Total 15 100.0 100.0

Bady (3l ga e
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Statistiques de fiabilité
Alpha de Nombre

Cronbach d'éléments

.988 15




