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Summary :

This study aims to highlight the role of artificial intelligence (Al) in
enhancing public services and the importance of applying modern
technologies to improve the quality of services provided to citizens. To
achieve this goal, we analyzed the impact of Al on operational
efticiency, user experience, decision-making, and data analysis. The
study reached several key findings : Al significantly contributes to
improving operational efficiency by automating routine processes,
enhancing citizens' experience by providing instant assistance and
precise service customization, and boosting decision-making processes

through data analysis and pattern extraction. Al also helps improve



sadlall

security and surveillance while reducing operational costs. However, Al
implementation faces challenges such as privacy and security concerns,
high initial costs, and the need for employee training. These challenges
can be addressed by establishing a suitable legal and regulatory
framework, fostering public-private sector cooperation, and providing

training programs for employees.

Keywords: artificial intelligence, public services, operational efticiency
improvement, user experience, data analysis, security and surveillance,

operational costs, challenges.
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