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Study summary:

The study aimed to identify the impact of social media of various types,
Facebook and YouTube. The results have concluded that Facebook is the
most appropriate means of advertising and e-marketing in order to increase
the levels of tourist communication, and agency managers rely on material
incentives ( gifts and periodic contests as basic indicators to increase the
number of customers towards it, however, this does not negate the existence
of other factors that increase the levels of tourist communication between
agencies and its customers like the quality of the services provided and the
enhancement of trust among them.

Keywords: social media-tourist contact-tourist agency.
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