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Abstract :

This study explores the issue of financial inclusion and the role of digital banking in
promoting it, with a particular focus on the Algerian context through a case study of the
National Bank of Algeria (BNA) in Laghouat. The first part examines the theoretical
framework of financial inclusion, including its objectives, indicators, and barriers, as well as
the features and benefits of digital banking. Using a descriptive and analytical approach
supported by data from the World Bank, the study reveals that Algeria still records low levels
of financial inclusion, especially among the most groups in society such as women and
youth.

The findings indicate that limited financial literacy, low trust in banking institutions, and weak
digital infrastructure are key challenges to expanding access to financial services. However,
digital banks present a real opportunity to overcome these issues by offering innovative,
flexible, and low—cost solutions. The study recommends adopting integrated policies that
combine financial innovation, digital infrastructure development, and financial education to

promote sustainable financial inclusion.
Keywords:

Financial inclusion, digital banking, financial services, financial literacy, digital transformation,

algeria.
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