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Summary:

This Study aims to recognize the role of organizational trust in
promoting organizational citizenship behaviour among Sonelgas
employees. In order to achieve the objectives of the study, the
questionnaire was used as a data collection tool. It was distributed to a

sample of 60 individuals, where the Smartpls software was used.

The study found a series of findings, the most important of which was
that there was a statistically significant impact on organizational
confidence on organizational citizenship behaviour and also found that
there were no statistically significant differences in personal data among
members of the sample studied: sex, age, level of education, level of

employment, number of years of service..
Keywords:

Organizational Trust, Associates Trust, Supervisors Trust, Management Trust,

Organizational Citizenship Behaviour
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ol
Cumulative
Frequency Percent Valid Percent Percent
Valid = 50 893 89,3 89,3
e 6 10,7 10,7 100,0
Total 56 100,0 100,0
el
Cumulative
Frequency Percent  WValid Percent Percent
Valid 30 ga 6l 2 3,6 3,6 3,6
50 M 30 on 48 857 85,7 89,3
DEB 50 oe 6 10,7 10,7 100,0
Total 56 100,0 100,0
WIJ.\II_QMI
Cumulative
Frequency Percent Valid Percent Percent
Valid  dels sl 15 26,8 26,8 26,8
al= 36 64,3 64,3 911
e el 5 8,9 8,9 100,0
Total 56 100,0 1000
m‘_ﬁwl
Cumulative
Frequency  Percent  Valid Percent Percent
Valid Y 26 46,4 46,4 46,4
S Jale 26 46,4 46,4 92,9
s A ale 4 7.1 71 100,0
Total 56 100,0 100,0
arsll_ Sl gien_dae
Cumulative
Frequency Percent Valid Percent Percent
Valid — <ise 5 ga s 5 8,9 8,9 8,9
5 Mg § pa 40 71,4 71.4 80,4
A 15 e =t 11 19,6 19,6 100,0
Total 56 100,0 100,0
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