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Abstract :

This study aims to achieve several main objectives, which include: revealing the
extent of electronic management application in practice, and evaluating its importance
in improving administrative performance. The study also seeks to enrich the scientific
library with the results derived from this institution’s experience and to identify the
essential requirements for the effective implementation of electronic management.
Furthermore, the study hopes to deduce a set of findings and recommendations that
can contribute to enhancing the quality of services provided by the institution.
Through the analysis of data collected from the study sample, we have concluded
that the employees of the institution possess the necessary skills for electronic
management, and that the electronic infrastructure and security are fundamental
pillars for success. The results also showed that the implementation of electronic
management has significantly improved the quality of public services offered by the

institution.

Key words: Electronic management; Algeria Telecom Corporation — Laghouat —.
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Echelle : TOUTES LES VARIABLES

Récapitulatif de traitement des

observations

Valide
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variables de la procédure.
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Valide

Manquante
Moyenne

Ecart-type

60
0

60
0

60
0

Test sur échantillon unique

Valeur de test = 60

Sig. (bilatéral)

Différence

moyenne

Intervalle de confiance de la

différence a 95 %

Inférieur

Supérieur

-907,103

-57,35000

-57,4765

-57,2235

-1302,137

-57,22667

-57,3146

-57,1387

-944,790

-57,27917

-57,4005

-57,1579

-1382,615

-57,49167

-57,5749

-57,4085




