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Abstract:

This study aims to identify the role of the marketing information system in improving
the quality of service among a sample of clients of Mobilis agency in Gaza, so that the study
sample consisted of 50 individual clients of the institution under study "in Gaza', and this effect

was tested using the appropriate statistical tools.

The results indicated that there is a statistically significant role of the marketing
information system in improving the quality of Service, and the study concluded many of the
most important results: the marketing information system is a very important factor in
improving the quality of Service and the ability to provide it in an accurate and reliable manner,
where marketing information can be used to assess customer satisfaction with its services and
work to improve it, as well as it was found that there are no fundamental difterences to improve

the quality of services for Mobilis attributed to gender, age, educational level and job variable.

Keywords: Marketing Information System, quality of Services, Mobilis Enterprise.
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Reliability Statistics

Cronbach's N of

Alpha Items

925 24
Reliability
Statistics

Cronbach| N of Items

's Alpha
713 5

Reliability Statistics
Cronbach's| N of Items
Alpha

.805 5

Reliability Statistics
Cronbach's| N of Items|
Alpha

701 5

Reliability Statistics

Cronbac| N of Items
h's Alpha
908 9|
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Descriptive Statistics

N| Mean Std.
Deviatio
n|
4 50[3.7320, .70521
JEA| 50{3.1360, .96167
3,4 50[{3.0320, .89018
e 5003.2778  .93240|
Valid N| 50
(listwise)
Descriptive Statistics
N| Minim|{Maxim| Mean Std.
um| um| Deviatio
n|
1¢ 50 1 5 3.54 1.182
2¢| 50 2 5 4.28 757
3¢ 50 1 5 3.74 1.046|
4¢ 50 1 5 3.66 1.081
5¢| 50 1 5 3.44 1.053
4 500 1.60f 5.00[3.7320f .70521
Valid N 50
(listwise)
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Descriptive Statistics

N[ Minim|{Maxim| Mean Std.

um| um| Deviatio

n|

6¢ 50 1 5 2.80 1.414

7¢ 50 1 5 3.52 1.344

8¢ 50 1 5 3.00 1.245

% 50 1 5 3.24 1.238

10¢| 50 1 5 3.12 1.154

JEA] 500 1.000 4.60/3.13600 96167
Valid N| 50

(listwise)

Descriptive Statistics

N| Minim|{Maxim| Mean Std.

um| um Deviatio

n|

11¢| 50 1 5 3.18 1.289|

12¢] 50 1 5 3.32 1.316|

13¢] 50 1 5 292 1.307

14¢| 50 1 5 2.98 1.378

15¢| 50 1 5 2.76 1.302

a4 500 1.000 4.80,3.0320f .89018
Valid N 50

(listwise)
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Descriptive Statistics

N| Minim|Maxim| Mean Std.

um| um| Deviatio

n|

16¢| 50 1 5 2.98 1.505

17¢| 50 1 5 2.92 1.291

18¢] 50 1 5 3.04 1.428

19 50 1 5 3.14 1.178

20¢ 50 1 5 2.98 1.169

21¢ 50 1 5 3.46 1.129

22¢) 50 1 5 3.98 937

23¢) 50 1 5 3.36 1.241

24¢ 50 1 5 3.64 1.083

s 50 1.11] 4.78/3.2778  .93240|
Valid N 50

(listwise)
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Regression

Model Summary®

Loyl Sl b gl 1(05) 03y goll

Model |R R Square |Adjusted R |Std. Error of
Square the Estimate
1 713° 508 498 66071
a. Predictors: (Constant), _u s
b. Dependent Variable: (a3
ANOVA?
Model Sum of df Mean Square |F Sig.
Squares

Regression [21.645 1 21.645 49.584  |.000°
1 Residual 20.954 48 437

Total 42.599 49
a. Dependent Variable: (pwas
b. Predictors: (Constant), _a 58
Coefficients®
Model Unstandardized Standardized |t Sig.

Coefficients Coefficients
B Std. Error  |Beta

(Constant) |-.239- 508 -471- 640

5 942 134 713 7.042 .000
a. Dependent Variable: (i
ANOVA
osial)

Sum of df Mean Square |F Sig.
Squares

Between Groups|7.520 24 313 1.632 15
\Within Groups }4.800 25 192
Total 12.320 49
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ANOVA

Sum of df Mean Square |F Sig.
Squares
Between Groups 20.137 24 .839 1.567 136
sl Within Groups 13.383 25 535
Total 33.520 49
Between Groups .587 24 .024 458 970
s sieall Within Groups 1.333 25 .053
Total 1.920 49
Between Groups 29.320 24 1.222 783 124
Aads I Within Groups 39.000 25 1.560
Total 68.320 49
ANOVA®
ModellSum  of df Mean F Sig.
Squares Square
Regressi 9.650 1 9.650(14.057| .000"
on
1 o
Residual 32.949 48 .686
Total 42.599 49

ofa. Dependent Variable:
b, Predictors: (Constant),
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Coefficients”

Modell Unstandardized|Standardi t Sig.

Coefficients zed

Coefficie

nts

B Std. Beta)

Error|
(Constal 753 290 2.6000 .012
1 nt)

Zu,é\,el 833 .092 795 9.080 .000|

ow<a. Dependent Variable:
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