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Abstract:

This study aimed to understand the extent to which digitization
contributes to public service governance. This was achieved by defining
digitization and public service governance. Digitization has become an
Imperative in various countries seeking to build trust between citizens and
management. We concluded that adopting digitization in public services
contributes significantly and effectively to public service governance by
embodying the closely linked principles of public service operation and
governance. Digitization contributes to enhancing transparency, equality, and
accountability through digital oversight mechanisms, which inevitably leads to

improved public service governance. Keywords: Digitization, Governance,
Public Service



