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- Abstract:

Through this study, we aim to identify the reality of language usage in the Algerian
Electricity and Gas Distribution Company (Sonelgaz) in Laghouat. By searching for the
nature of the language used in administrative procedures, the level of linguistic use, the
prevailing and dominant language in communication among employees, whether in the
formal or informal organization, and the purposes of using a specific language, and in
order to achieve this, we have adopted a systematic strategy represented in the use of the
descriptive approach by virtue of Our study falls within the exploratory research, and we
used the simple observation technique and the questionnaire tool for the purpose of
collecting information from the field, which we distributed to all employees at the
company's headquarters, and only a sample of 47 respondents of different ranks and
professional levels responded, and after viewing and analyzing the data we concluded that
The language used in abundance in the institution is the French language, and it is used in
official administrative procedures such as administrative documents, advertisements,
reports and meetings. As for the oral language, the Arabic and colloquial language are the
two used languages in abundance, and that the level of use of the Arabic and French
language is good for employees, and that they communicate between them and between
them and between them Citizens with a mixture of languages such as classical Arabic
colloquial and French language, because the terms used, most of them are technical and

scientific.
- Keywords:

Institution, bureaucratic organisation, organisationnel culture, language.
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