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Abstract:

This study aims to understand the impact of interactive media on the reality
of news agencies in the era of digital transformation, by analyzing the fundamental
changes that have occurred in the structure and operations of these established
media institutions. The study adopted a descriptive-analytical approach to explore
how news agencies adapt to the requirements of the interactive digital environment,
focusing on the case of AI-Oued News Agency as an applied model.

The results revealed a radical transformation in the media business model of news
agencies, as they transitioned from the traditional unidirectional pattern of news
transmission to an interactive multi-platform model that involves the audience in the
media production and distribution process. The study showed that interactive media
redefined the concept of journalistic scope, where speed alone is no longer sufficient,
but the balance between speed, accuracy, and interactivity has become the basic
criterion for media excellence.

News agencies faced multiple challenges including breaking the monopoly on
information, intense competition from citizen journalism, the spread of
misinformation, and the need to develop new professional skills suitable for the
digital environment. In return, these agencies were able to invest in available
opportunities by developing an integrated publishing model that combines
traditional and digital platforms and enhances their position as a reliable source of
information in an era of digital uncertainty.

The study concluded that interactive media did not eliminate the role of news
agencies but rather reshaped it in a way that made them more flexible and
responsive to the needs of contemporary audiences. The future of these agencies is
linked to their ability to continuously adapt technologically while maintaining the
fundamental journalistic values of credibility, accuracy, and professionalism.

Keywords: News Agencies, Interactive Media, Digital Transformation, Digital
Technology, Media Credibility, Citizen Journalism, Media Interaction, News
Circulation Speed.
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