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Summary of the study:
This study aimed to know the role of discretionary management of jobs and
competencies in raising the quality of higher education, and in order to conduct this
study, the questionnaire that was constructed by the students was assisted with
the assistance of the supervising professor it was applied to a sample of 60
individuals from professors and administrators at the University of Laghouat, after
processing derived from the field, arranged, tabulated, and statistically treated
through the Statistical Package for Social Sciences program (sbss25) Results have
shown that discretionary management of jobs and competencies does not
contribute to the establishment of a quality system in the university, due to the lack
of sufficient interest in these subjects by the university’s administration, and this
was confirmed by the study, the results also showed that there are differences

between the sample in visualizing the concept of quality at the university.

Key words: discretionary management, quality management, university education,
University of Laghouat, quality indicators, job management, and competency

management.
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Statistics Reliability

Cronbach's Alpha N of ltems
088 24

s Al Jalas 2

Test Statistics

Aalall da
Chi-Square 9.000°
Df 45
Asymp. Sig. 1.000

Test Statistics

el 4l
Chi-Square 24.700°
Df 20
Asymp. Sig. 213
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Test Statistics

(o)
Chi-Square 20.167°
Df 36
Asymp. Sig. 985
Test Statistics
e T
Chi-Square 21.033°
Df 16
Asymp. Sig. 177
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Group Statistics

Cpiad N Mean | Std. Deviation | Std. Error Mean
Caulanl) <A 45 41.7778 10.12622 1.50953
] 15 18.1333 5.35679 1.38312
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Independent Samples Test

Levene's Test

for Equality of

Variances t—test for Equality of Means
F Sig. t df
Ggukill  Equal
variances |8.128| .006 | 8.616 58
assumed
Equal
variances
ot 11.549 46.309
assumed

hpAl) e 8 g Al cilayr 4

Group Statistics

Std. Std. Error
Cpdd) N Mean Deviation Mean
Gabill 30 e JA 3 159.6667| .57735 .33333

30 o Sl | 57

34.6140( 12.96528 1.71729




Independent Samples Test

Levene's Test for t—test for Equality of
Equality of Variances Means
F Sig. t df
Caail) Equal
variances 12.651 .001 -6.584- 58
assumed
Equal
variances not —-11.245-| 45.432
assumed
ropad) gt A 98N clayr S
Group Statistics
Std. Error
3 yual) N Mean | Std. Deviation Mean
Gukall e S
§ “‘5’5 49 |31.6327 | 11.40119 | 1.62874
Suad8| 11 | 54.7273 4.14948 1.25112




Independent Samples Test

Levene's Test t-test for
for Equality of | Equality of
Variances Means
F Sig. t df
Caadanl) Equal
variances |7.701| .007 | 3.320 | 58
assumed
Equal
variances 57.99
ot 14.321 4
assumed




