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Abstract:

This study aimed to try to know the role of human relations in the
communicative process in the Department of Surgery at Qasr El-Hiran
Hospital, Laghouat Province.

The sample of the study reached (30) nurses, where we intended the
nurses in the Department of Surgery, and the questionnaire technique
was applied, which included two axes, the human relations axis and
the communicative process axis. :

The reality of human relations is good from the point of view of the
surgical department workers

The reality of the communicative process is good from the point of
view of the surgical department workers.

There is a relationship between human relations and the level of
communication among the surgical staff.

Keywords : human relations, communication process
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