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Study summary

Human relations and their impact on the nature of the communication
process in hospital institutions

-A field study in the mixed hospital, Colonel Lotfi, in Laghouat-

Through this study, we wanted to know the impact of human relations have become an
activity that is increasingly effective in the life of institutions, and has become important as an
activity that contributes to the success of institutions and organizations, governmental, health,
or otherwise, and is no longer just a domain of talent the individual and his communication
abilities

Communication is also considered the basic means in building human relations, especially in
a sensitive institution, namely between workers and patients. And its directions are all related
the communication process.

This study came to confirm to us the extent of the impact of human relations on the nature of
the communication process, because communication has many types, including external and
internal communication, formal and informal, as it would affect and be affected by human
relations in achieving the objectives of the institution and raising the morale of workers, and
from it we raised the problem of the general study:

- Does human relations have an impact on the nature of the communication process in
the hospital institution — Colonel Lotfi in the state of Laghouat?

In order for the study to answer this question, the following questions were raised:

- What is the concept of human relations? What are its manifestations in the hospital,
Colonel Lotfi?

- What is the answer to the convergence of human relations and the communication
process within the hospital institution — Colonel Lotfi? Does the nature of communication
(formal and informal) have a role in human relations in the hospital institution — Colonel
Lotfi?

Study hypotheses:

- Human relations work to create an atmosphere of trust, mutual respect, and
cooperation between employers and workers. It also aims to raise morale and increase
production. These relationships are linked within hospital institutions with various
organizational means of communication, and may negatively affect the communication
process through written rumors and incorrect information.

- Types of communication the available institution and the means used play a role in
achieving integration between human relations and communication between workers.

- Human relations play a major role in the effectiveness of the communication process
within hospital institution, as they help employees in obtaining their concerns to senior
management within the institution.




Study Approach:

By studying the title, we found that the appropriate study methodology for our topic is the
descriptive survey method based on mainly on the description and analysis of the
phenomenon.

Results:

Achieving the objectives of the institution is dependent on improving the performance of
work. Therefore, human relations focused on the job performance of workers and paid great
attention to work motives that help improve performance.

The diversity of means of communication within the hospital institution is of importance in
achieving the goals of the institution and the ease dissemination information also has a role in
organizing the communication process.

Informal communication negatively affects the organization through false rumors and
incorrect information, although it has a role in improving the performance of employees and
raising their morale.
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