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Study summary:

The content of this study revolves around the functional and
communication importance of various communication means in
enabling the administrative process Promoting the concept of public
relations by enhancing its functions and fixing its principles in the
organization in general And, in particular, the Algerian Telecom
Corporation, as the latter is due to the nature of its activity (economic,
services, commercial). It is an institution in which attention needs to
be paid to the public relations side and highlight the scientific and
practical importance of the latter in determining the efficiency and
effectiveness of the process and the administrative system as a whole,
this is on the one hand, On the other hand, the considered institution is
primarily a communication organization, The communication process
in itself was the core of all functions, principles, and interactions
inside and outside this organizational field, And, accordingly, the
communication process by its various means is betting and strongly
determining the levels, functions and principles of public relations in
this institution on the basis of specificity, especially in light of
technological and communication developments and fierce
competition between global companies for communications.
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