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Abstract:
The present study aims to explore the legal protection of electronic contracts by examining the
unique legal nature and characteristics that distinguish them from traditional contracts, as well as
analyzing the legal mechanisms established to protect electronic consumers during the different
stages of contracting (pre-contractual, execution, and post-contractual).
The study employed both analytical and comparative methodologies to assess the extent to which
Algerian legislation provides effective legal protection for consumers in electronic contracts.
The main findings of the study include:

e Pre-contractual consumer protection: The study highlighted the importance of the right to
information as a fundamental mechanism.

e Post-contractual consumer protection: Emphasis was placed on the necessity of
guaranteeing the right of withdrawal as a basic safeguard against impulsive decisions.

o Despite the recognition of the probative value of electronic writing (Article 323 bis of the
Civil Code), Algerian courts lack the technical capabilities to analyze digital evidence,
which undermines the practical value of electronic signatures.

e There is a lack of a detailed legal framework governing electronic arbitration procedures
(e.g., accepting electronic messages as a valid means of concluding an arbitration
agreement), unlike the UNCITRAL Model Law (Article 7).

e Legal standards remain unclear regarding the determination of jurisdiction in cases
involving parties of different nationalities, which hinders the protection of Algerian
consumers when dealing with foreign platforms.

Keywords: Electronic contracts, electronic consumers, e-commerce.




