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Abstract:

Our current study aimed to investigate the role of social media platforms in teaching

English to a sample of university students at Ammar Thelidji University in Laghouat. The

study also aimed to identify the factors that help maximize the benefits of these platforms and

to examine how teachers and students use social media to enhance listening, speaking,

reading, and writing skills in English.

The study instrument, a questionnaire, was applied to a sample of 100 male and female

students, using a descriptive analytical approach. After collecting the study data, these results

were analyzed and can be summarized as follows:

The study showed that social media platforms provide a diverse and rich learning
environment for English language.

These platforms were found to significantly help in developing writing skills and
provide a safe environment for expression in English.

The results confirmed the importance of clear guidance from teachers and the presence
of specific educational goals.

The findings revealed the effectiveness of social media platforms in developing self-
learning skills.

A preference for live audio content was observed in developing listening skills, with a
need to enhance the use of videos and podcasts. There was also a preference for audio
and video conversations with native speakers to improve speaking skills.

The study showed a high interest in reading posts and comments to develop reading
skills, while there was a preference for writing short posts and comments to enhance

writing skills.

The results were interpreted according to the findings of previous studies and the

theoretical framework adopted in the second chapter of the research.

Keywords: Education, Social Media Platforms, English Language.
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