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Abstract:

Our current study aimed to understand the impact of mobile phone usage on aspects of
family communication between mothers and university students. The study also aimed to
identify the extent to which mothers and university students use mobile phones as a means of

communication between them.

The study tool, which was a questionnaire, was applied to a sample of 59 female students,
and the descriptive-analytical method was used. After collecting the study data, the results

were analyzed, which we summarize as follows:

= Mobile phone usage has become one of the common and preferred patterns of family
communication between mothers and university students, as it allows them to
communicate instantly and continuously despite the geographical distances between
them.

= The topics and issues discussed via mobile phone between mothers and students
varied, including academic and educational matters, personal and emotional issues, as
well as various family and social issues.

= The use of mobile phones has a limited effect on improving the level of understanding
and dialogue between mothers and students, as face-to-face communication is still
more effective in this regard.

» The use of mobile phones for family communication has a positive impact on the
academic performance of the majority of students, as it provides them with support
and encouragement from their mothers without negatively affecting their focus on

studies.

The results were interpreted according to the results of previous studies and the theoretical

heritage adopted in the first chapters of the research.

Keywords: Communication, Family Communication, Mobile Phone.
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