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Study summary:

The present study aimed to identify the means of communication and their uses
in educational institutions« because they play an important role that contributes
to the continuity and success of the institution< whether it is economic« cultural
or educational education. We relied in this on the descriptive approach for its
suitability to the subject studied« using a questionnaire consisting of five Axes:
and the sample of our study also included professors and employees of Si Abd
Al-Ghani School in Aflo« where their number was estimated at (54) workers«
and its main question was about the means of communication used in
educational educational institutions?

From this question came the following questions:

What are the most important educational means of communication approved in
educational institutions?

What is the prevailing communication style in the educational institution?

Why do educational institutions put in their plans a communication strategy?

- What is the impact of communication technology on the organization's
running« and on the transmission and circulation of information?

What are the communication obstacles that limit the achievement of the
objectives of the educational institution? After the field study< we came to the
following results:

- The method of communication most used in the organization is personal
communication.

- One of the most important educational means of communication adopted by the
institution are meetings.

-The dominant mode of communication in the organization is personal contact.
Communication impediments that limit the achievement of the organization’s
goals are poor communication between the manager and employees.

Key words: communication¢ educational communication< use¢ educational
Institution
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