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Study summary

Our study came under the title of organizational conflict and its impact on job
performance. Our study started from the following problem: What is organizational
conflict and what is its impact on job performance within the institution?
We aim through our study to know the causes of organizational conflict, its forms and
its impact on job performance, as the descriptive approach was adopted because our
study is a descriptive study through the questionnaire data collection tool to study our
sample consisting of 59 workers at the Foundation’s Department of Human Sciences
at Amara Tleji University in Laghouat. The following results:

» Discrimination between workers leads to the outbreak of conflict between
them, and the administration of the Humanities Department deals moderately
to good with its workers, and this is in order not to differentiate between
workers and to convey to everyone who has a right his right so that there is no
conflict between them

> There are differences between the workers of the Department of Humanities
and these differences occur frequently during meetings and in working hours to
a lesser degree, and this indicates that the differences are in the meetings and
this is due to the difference of opinions.

» The administration of the Department of Human Sciences at the University of
Laghouat always intervenes to end the conflict and punish the two parties to
the conflict in order to ensure the workflow and its permanence, because the
conflict breaks up the work of the group and affects the performance of the
workers and causes aggression between them. Therefore, the institution
punishes the two parties to the conflict in order to reduce conflicts and alert the
workers to the consequences of the conflict between them.

» Most of the workers of the Department of Humanities at Ammar Thaleji
University, Laghouat, have a service mission (as a professor), and this is to
cover the department's requirements for professors, especially in light of the
increasing influx of students to specialize in humanities in university studies.
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