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The study of the role of public communication in improving the image of
the tax institution, particularly at the Tax Directorate in Laghouat, is one

of the important studies that highlight the importance of communication
between tax institutions and the public. This study aims to analyze how

public communication can enhance the image of the tax institution and
contribute to improving its services.

The results indicate that enabling customers with information plays a
crucial role in improving the quality of tax services. By providing the
necessary information, customers can better understand their rights and
obligations, which reduces confusion and enhances trust in the tax
system. Furthermore, providing personal guidance and advice helps to



encourage tax compliance, reducing cases of tax evasion and promoting
tax fairness and integrity.

Keywords: Role, public communication, tax institution, quality, services
A A dax 1)

L'étude du role de la communication publique dans I'amélioration de
I'image de l'institution fiscale, notamment a la Direction des Impo6ts de
Laghouat, est I'une des études importantes qui met en lumiere
I'importance de la communication entre les institutions fiscales et le
public. Cette étude vise a analyser comment la communication publique
peut améliorer I'image de l'institution fiscale et contribuer a
I'amélioration de ses services.

Les résultats indiquent que I'habilitation des clients avec des
informations joue un r6le crucial dans I'amélioration de la qualité des
services fiscaux. En fournissant les informations nécessaires, les clients
peuvent mieux comprendre leurs droits et obligations, ce qui réduit la
confusion et renforce la confiance dans le systeme fiscal. De plus, fournir
des conseils et des orientations personnels aide a encourager la
conformité fiscale, réduisant les cas d'évasion fiscale et promouvant
I'intégrité et I'équité fiscales.

Mots-clés : R6le, communication publique, institution fiscale, qualité,
services
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I'ensemble des phénomeénes de production, de traitement, de diffusion et

de rétroaction de l'information qui refléte, crée et oriente les débats et

les enjeux publics; la communication publique étant non seulement le

fait des médias mais aussi des institutions, entreprises, mouvements et

groupes qui interviennent sur la place publique.2
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> Michel Beauchamp (ed).Communication publique et société .Repéres pour la
réflexion I'action, Boucherville ,Quebec, 1991pp.(04-05)
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e Michel Beauchamp (ed).Communication publique et société
.Repéres pour la réflexion I'action, Boucherville ,Quebec.
e Au sens littéral : Une entreprise est I’action d’entreprendre

c’est—a- dire la mise a exécution d’un projet quel qu’il soit .
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i)
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
SNy 161 61.0 [61.0 61.0
Valid &) [39 39.0 [39.0 100.0
Total |100 100.0 |100.0
Cyad)
Frequen|Percen|Valid Cumulativ
cy t Percent |e Percent

102 3, galal



B 5309 590 [59.0  [59.0
Va"d30—40 25 25.0 [25.0 84.0
oS e |16 16.0 {16.0 100.0
40
Total 100 100.0 {100.0
s Fiuall (ranlal)
Freque | Perce | Valid |Cumulativ
ncy nt Percent | e Percent
3y 1 1.0 1.0 1.0
&
i sia 2| 2.0 2.0 3.0
L
Vali
5 sl 21| 21.0 21.0 24.0
aala 76| 76.0 76.0 100.0
&G
Tota 100] 100.0 100.0
I




o1
Frequen|Percen|Valid Cumulativ
lcy t Percent |e Percent
ai 165 65.0 165.0 65.0
S 25 25.0 25.0 90.0
Valid W
b 10 10.0 {10.0 100.0
Total |100 100.0 |100.0
o2
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
A |30 30.0 [30.0 30.0
< 260 60.0 160.0 90.0
Valid L
b 10 10.0 {10.0 100.0
Total [100 100.0 |100.0




o3
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
ai 64 64.0 [64.0 64.0
PALIRYN & 5.0 5.0 69.0
Valid W
b 31 31.0 [31.0 100.0
Total [100 100.0 |100.0
o4
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
axi 165 65.0 1[65.0 65.0
S 25 25.0 [25.0 90.0
Valid L
b 10 10.0 {10.0 100.0
Total |100 100.0 |100.0
)
Frequen|Percen |Valid Cumulativ
cy t Percent |e Percent




ai 130 30.0 [30.0 30.0
< aa |60 60.0 160.0 90.0
Valid L
b 10 10.0 {10.0 100.0
Total [100 100.0 |100.0
6
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
axi 166 66.0 [66.0 66.0
N 5.0 5.0 71.0
Valid L
b 29 29.0 [29.0 100.0
Total |100 100.0 |100.0
o/
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
ari 160 66.0 [66.0 66.0
S |25 25.0 25.0 91.0
Valid L
b |9 9.0 9.0 100.0
Total |100 100.0 {100.0




o8
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
axi |31 31.0 [31.0 31.0
< 260 60.0 160.0 91.0
Valid L
b |9 9.0 9.0 100.0
Total [100 100.0 |100.0
9
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
axd 167 67.0 167.0 67.0
PALIRYN & 5.0 5.0 72.0
Valid L
b 28 28.0 [28.0 100.0
Total [100 100.0 |100.0
w10
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
Valid ax |65 65.0 1[65.0 65.0




S |25 25.0 [25.0 90.0
L
b 10 10.0 {10.0 100.0
Total [100 100.0 (100.0
w11
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
axi |31 31.0 [31.0 31.0
< 260 60.0 160.0 91.0
Valid L
b 9 9.0 9.0 100.0
Total [100 100.0 |100.0
w12
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
axi 165 65.0 1[65.0 65.0
PALIRYN & 5.0 5.0 70.0
Valid L
b 30 30.0 [30.0 100.0
Total [100 100.0 {100.0




w13
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
axi 165 65.0 1[65.0 65.0
S |25 25.0 [25.0 90.0
Valid W
b 10 10.0 {10.0 100.0
Total [100 100.0 |100.0
w14
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
a=i 130 30.0 (30.0 30.0
< 260 60.0 160.0 90.0
Valid W
b 10 10.0 {10.0 100.0
Total [100 100.0 |100.0
w15
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
ari 167 67.0 167.0 67.0
\Valid PALIRYN & 5.0 5.0 72.0
0%
b 28 28.0 [28.0 100.0




- Total [100 [100.0 J100.0 |
w16
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
ai |68 68.0 [68.0 68.0
S 25 25.0 [25.0 93.0
Valid L
b 7 7.0 [7.0 100.0
Total [100 100.0 |100.0
w17
Frequen|Percen |Valid Cumulativ
lcy t Percent |e Percent
a=i 130 30.0 (30.0 30.0
< 260 60.0 160.0 90.0
Valid L
b 10 10.0 {10.0 100.0
Total |100 100.0 |100.0




