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Abstract:

This study aims to know the role of pricing in achieving customer satisfaction, and
the fact that price is the main factor that affects customer satisfaction with the
services provided, which makes him always deal with them, which calls for keenness
to apply the price strategy of the service institution in line with the rapid
developments of the requests and needs of its customers.

The results of the field study were that pricing has an important role in achieving
customer satisfaction for Algeria Telecom - the commercial agency Laghouat -, as
both the market penetration strategy and the price discrimination strategy have a
statistically significant role in achieving the satisfaction of the institution's customers
at the level of significance 5%, and the hypothesis of a statistically significant role for
the market skimming strategy in achieving customer satisfaction at the level of
significance 5% was rejected, and a number of recommendations were made that can
contribute In helping Algeria Telecom, the commercial agency of Laghouat, develop
its pricing strategy in order to achieve customer satisfaction.

Key Words: Pricing, Customer Satisfaction, Algeria Telecom
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Gwdad)
Cumulative
Frequency Percent Valid Percent Percent
Valid P 32 64.0 64.0 64.0
b 18 36.0 36.0 100.0
Total 50 100.0 100.0
andl
Cumulative
Freqguency Percent Valid Percent Percent
Valid 8l e 30 4w 40 80.0 80.0 80.0
&= 30 50 i 8 16.0 16.0 96.0
81 e 50 A 2 4.0 4.0 100.0
Total 50 100.0 100.0
G Shual)  paidail)
Cumulative
Frequency Percent Valid Percent Percent
Valid il (g (5520 2 4.0 4.0 4.0
gl 2 4.0 4.0 8.0
EERIES 36 72.0 72.0 80.0
Sl jo Lle 10 20.0 20.0 100.0




Total 50 100.0 100.0
Al
Cumulative
Frequency Percent Valid Percent Percent

Valid b o 16 32.0 32.0 32.0

Jueis 8 16.0 16.0 48.0

st des 26 52.0 52.0 100.0

Total 50 100.0 100.0

Ayoh yadl)
Cumulative
Frequency Percent Valid Percent Percent

Valid oo 16 32.0 32.0 32.0

s A0S 0l 28 56.0 56.0 88.0

&)y 48Uy L) 6 12.0 12.0 100.0

Total 50 100.0 100.0

35N By O Hlel 106 03 3l
col
Reliability
Notes

Output Created 14-JUN-2023 18:10:42
Comments
Input Data C:\Users\pc\Desktop\Mouna\mou

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Definition of Missing

na bou.sav
DataSetl
<none>
<none>
<none>

50

User-defined missing values are

treated as missing.




Cases Used

Syntax

Resources Processor Time

Elapsed Time

Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
IVARIABLES=0Q1 Q2 Q3 Q4
/SCALE('ALL VARIABLES'") ALL
/MODEL=ALPHA.
00:00:00.02
00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 50 100.0
Excluded® 0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

773 4

RELIABILITY
/VARIABLES=09 Q10 011 Q12 Q13
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

96

'



Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Matrix Input
Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

14-JUN-2023 18:10:08

C:\Users\pc\Desktop\Mouna\mou
na bou.sav

DataSetl

<none>

<none>

<none>

50

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
/VARIABLES=Q9 Q10 Q11 Q12
Q13
/SCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.
00:00:00.02
00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 50 100.0
Excluded® 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.




Reliability Statistics
Cronbach's Alpha N of Items
.888 5

RELIABILITY
/VARIABLES=05 Q6 Q7 Q8
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Notes
Output Created

Comments

Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Matrix Input

Missing Value Handling Definition of Missing
Cases Used

Syntax

Resources Processor Time

Elapsed Time

14-JUN-2023 18:11:12

C:\Users\pc\Desktop\Mouna\mou
na bou.sav

DataSetl

<none>

<none>

<none>

50

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
IVARIABLES=Q5 Q6 Q7 Q8
/SCALE(ALL VARIABLES") ALL
/MODEL=ALPHA.
00:00:00.02
00:00:00.02




Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 50 100.0
Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.888 4

RELIABILITY
/VARIABLES=0Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24 025
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Notes
Output Created 14-JUN-2023 18:12:08
Comments
Input Data C:\Users\pc\Desktop\Mouna\mou
na bou.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 50




Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

User-defined missing values are
treated as missing.
Statistics are based on all cases
with valid data for all variables in
the procedure.
RELIABILITY
/VARIABLES=Q14 Q15 Q16
Q17 Q18 Q19 Q20 Q21 Q22
Q23 Q24 Q25
/SCALE(ALL VARIABLES'") ALL
/MODEL=ALPHA.
00:00:00.02
00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 50 100.0
Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.956 12

RELIABILITY

/VARIABLES=0Q1 Q2 Q03 Q4 Q05 Q6 Q7 Q08 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Ql6 Q17 Q18

019 Q20 Q21 022 Q23 Q24
025
/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.
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Reliability

Notes
Output Created

14-JUN-2023 18:15:47

Comments
Input Data C:\Users\pc\Desktop\Mouna\mou
na bou.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 50

Matrix Input

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on all cases
with valid data for all variables in
the procedure.

Syntax RELIABILITY
IVARIABLES=Q1 Q2 Q3 Q4 Q5
Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13
Q14 Q15 Q16 Q17 Q18 Q19
Q20 Q21 Q22 Q23 Q24
Q25
/SCALE('ALL VARIABLES'") ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 50 100.0
Excluded® 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.973 25
Wity sl O &30 LY olalas 13211
Correlations
X1 X2 X3 X
X1 Pearson Correlation 1 846" 775" 913"
Sig. (2-tailed) .000 000 000
N 50 50 50 50
X2 Pearson Correlation 846" 1 894" 968"
Sig. (2-tailed) .000 000 000
N 50 50 50 50
X3 Pearson Correlation 775" 894" 1 952"
Sig. (2-tailed) .000 .000 000
N 50 50 50 50
X Pearson Correlation 913" 968" 952" 1
Sig. (2-tailed) .000 .000 000
N 50 50 50 50

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

S
N VO T S P PG JER FO. [ Bl RER N IO
Gledd Cld sl Diall clead aaE i)
Blga yrun a s Al e Sioall cleas
aidie i (%8 AL 8mae X2
g oLl il Pearson 1 628" 653" 7217 875
Ciledd 332 5a ymaw Correlation
Gaidie Sig. (2-tailed) .000 .000 .000 .000
N 50 50 50 50 50

(
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(i Ll i ) Pearson 628" 1 672" 699" 862"
L jlenly 4yl Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 50 50 50 50 50
5 Jeylail el Pearson 653" 672" 1 6427 844"
Glead Sl aa ) Correlation
L) Sig. (2-tailed) .000 .000 .000 .000
N 50 50 50 50 50
i J ylas) il 5all Pearson 7217 699" 642" 1 .887"
e 5 jaee Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 50 50 50 50 50
X2 Pearson 875" 862" 844" 887" 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000
N 50 50 50 50 50
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
ERILEN
Yl Siel ol jaw aa gl
el Yl aYlaiy
i CSEYL el el el el
YLl saaall [BECTR XYY Leanasi
Salcled cleadll ) deadl dedid) | clagad e
33 920 Alle Lo < Lgilead X1
P oLl Sl sl Pearson 1 623" 437" 352" 791"
Gledd 33 ga0 Alle Correlation
Sig. (2-tailed) .000 .002 012 .000
N 50 50 50 50 50
a3 eyl sl Pearson 623" 1 512" 485" 855
<l LKL saaall 4 Correlation
loasll ) Lgasis Sig. (2-tailed) .000 .000 .000  .000
N 50 50 50 50 50
sl o jew VLl Pearson 437" 512" 1 343" 760"
3l a5 el uSay Correlation
s el daidl 3 gig. (2-tailed) .002 .000 .015  .000
N 50 50 50 50 50
as gl YL i3l Pearson 352 485" 343 1 673"
L L ciliaggasl Correlation
oo e Sig. (2-tailed) .012 .000 .015 .000
N 50 50 50 50 50
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d;

X1 Pearson 791" 855" 760" 673" 1

Correlation

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations

GO el i e
Gledd aylall Glaadll )
sie) o el 3858 cileaa RN IOR Sl e deas) lgde (e
Clexa ERNIOR] BUENIP Aadiall L)
YLl Joal e AESe eE el G il s
Sl A e S5 g Jpaall lgle gLl sl X3

e} gl lad Sllard Pearson 1 650" 448" 720" 6507 833"
VLA i) el da ya Correlation

Sig. (2-tailed) .000 .001 .000 .000  .000

N 50 50 50 50 50 50
G5 ek w¥lall - Pearson 650" 1 573" 599" 786" 876
Sl g (B153 Correlation

Sig. (2-tailed) .000 .000 .000 000  .000

N 50 50 50 50 50 50
G55 Jlans) cilard Pearson 448" 5737 1 577" 4577 720”7
<¥lail i jall ae 453l Correlation
sl gl Sig. (2-tailed) .001 .000 .000 001 .000

N 50 50 50 50 50 50
ol sl YL Pearson 720”7 599" 5777 1 664" 851"
Sl ae dadidl Correlation
st all b Jsaall el Sig. (2-tailed) .000 .000 .000 000  .000

N 50 50 50 50 50 50
Gleall Al Juas) e Pearson 650" 786" 457" 664" 1 871"
oo YLl i3l 3.s5 Correlation
gl e Sig. (2-tailed) .000 .000 .001 .000 .000

N 50 50 50 50 50 50
X3 Pearson 833" 876" 720" 851" 871" 1

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000

N 50 50 50 50 50 50
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
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&}
)
Ua
o=
ex
N
[E IR PIV T
@ 5 du
Agic | & GA\ Y
o 4 gmai h
P I PR YV ?_\'é:‘g & ) a
R s cYlail sl il wad Ll Lige s
aYlall  ayia el oy & oAy @ algd Ylai) el
el el Ja Iall o aladl ) 1 3adl K| Yl & Yl
Sdn lmedle e Ldue 5 DG e 5 La @ il S
o i allas e UG I Gy ampe @Y el il s
Glie  Apaddll aVlal Gl Wb S Al & Al SKAL Lws e
Leiaddy glaall el EX Saa dwee A1) Al Ay A sl lad)
Ll lgle el ey R A, sl Rl e
i Yl el Jds Pearson 1 638" 786" 593" 781 592" 69 .664 .69 .770° .712° 737"
) JSde Gleie Lgiexdy Lexidl - Correlatio " A
n
Sig. (2- 000 .000 .000 .000 .000 .00 .000 .00 .000 .000 .000
tailed) 0 0
N 50 50 50 50 50 50 50 50 50 50 50 50
o YLl i all lae Aes Pearson 638" 1 625" 699" .676 569 .62 527 .52 531" 739" 612"
> lbas Luad sl plaall Correlatio v 3" 7 6
(PIS n
Sig. (2- .000 000 .000 .000 .000 .00 .000 .00 .000 .000  .000
tailed) 0 0
N 50 50 50 50 50 50 50 50 50 50 50 50
e cilend c¥Lal i)l Pearson 7867 625 1 .665 .659 .616 .76 .671 .49 .756 .618 .633"
g sl Correlatio - A
n
Sig. (2- .000 .000 .000 .000 .000 .00 .000 .00 .000 .000  .000
tailed) 0 0
N 50 50 50 50 50 50 50 50 50 50 50 50
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S e ST ) 3all JS5 - Pearson

e il G paill e Correlatio
s, n
Sig. (2-
tailed)
N

Aie) o) i YLl 4 3all Pearson
et Al aaally Correlatio
n

Sig. (2-
tailed)

N

e 1 yladl il all
kil (JsSE Jee Qi

Pearson
Correlatio
n

Sig. (2-
tailed)

N

Ul adife aseay clead YL Pearson
i 5al) Correlatio
n
Sig. (2-
tailed)
N

D) ) Lt L)

FIENE NSV AR

Pearson
Correlatio
n

Sig. (2-
tailed)

N

Ul a0 s siee JEnYl Pearson
e cash 8l g YL
il n
Sig. (2-
tailed)

N

Correlatio

593"

691"

.000

50

3

.781

.000

50

3

.592

.000

50

.000

50

3

.664

.000

50

3

.696

.000

50

699"

623"

.000

50

3

.676

.000

50

3

.569

.000

50

.000

50

3

527

.000

50

3

.526

.000

50

494"

(
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665"

.000

50

3

.659

.000

50

3

.616

.000

50

762"

.000

50

.671

.000

50

.000

50

1

50

3

.634

.000

50

3

.673

.000

50

744"

.000

50

.605

.000

50

3

.596

.000

50

.634

ok

.000

50

50

.647

>k

.000

50

.676

.000

50

.735

.000

50

.679

.000

50

419"

673"

.000

50

ok

.647

.000

50

50

742"

.000

50

723

.000

50

.002

50

.74

.00

50

.67

.00

50

.74

.00

50

50

71

.00

50

A5

.00

50

.605

3

.000

50

.735

.000

50

723

.000

50

719

.000

50

50

.573

.000

50

.59

.00

50

.67

.00

50

A1

.00

50

45

.00

50

.57

.00

50

50

.000

50

3

.676

.000

50

.716

.000

50

729"

.000

50

717

.000

50

.693

.000

50

'

ok

.602

.000

50

ok

.810

.000

50

3

.546

.000

50

593"

.000

50

.580

.000

50

.632

.000

50

ok

.532

.000

50

ok

.827

.000

50

3

.614

.000

50

3

.646

.000

50

ok

.679

.000

50

ok

.633

.000

50



et bl ) all 5 <all Pearson
S Lol Correlatio
n
Sig. (2-
tailed)
N
el el cdlll Pearson
dned dsile il Correlatio
n
Sig. (2-
tailed)
N
Sl VL) il Jeaii Pearson
Sle sl Leaa Correlatio
n
Sig. (2-
tailed)
N
Y Pearson
Correlatio
n
Sig. (2-
tailed)
N

770"

737"

.000

50

712"

.000

50

.000

50

3

.864

.000

50

531"

612"

.000

50

739"

.000

50

.000

50

3

.780

.000

50

756"

.000

50

.618

.000

50

6337

.000

50

3

.835

.000

50

677"

.000

50

.602

.000

50

532"

.000

50

3

.820

.000

50

.676

ok

.000

50

.810

ok

.000

50

.827

>k

.000

50

.882

>k

.000

50

716"

.000

50

.546

.000

50

614"

.000

50

3

.801

.000

50

72

.00

50

.59

.00

50

.64

.00

50

.85

.00

50

717

3

.000

50

.580

3

.000

50

.679

.000

50

.827

.000

50

.69

.00

50

.63

.00

50

.63

.00

50

.74

.00

50

50

.621

.000

50

729"

.000

50

=

.868

.000

50

3

.621

.000

50

50

748"

.000

50

=

.818

.000

50

3

729

.000

50

.748

.000

50

50

ok

.837

.000

50

**_Correlation is significant at the 0.01 level (2-tailed).
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Sl

Loyl y5l2t J g Al 31 31 SEY (g jlall D1 £y gludt Lo ) 107 (35 ol

Descriptive Statistics

N Mean Std. Deviation
pali J il i jall clead 335 50 3.64 1.174
e
i L) i el ol YL sl 50 3.60 1.195
b laadll il Lgadss
atie) of e VLl i el ad yall 50 3.50 1.233
Sy 83 5> Aeddl) Laaddll
Aagil YLy i el ol Leayads 50 3.92 .966
Glagadl e Ll
X1 50 3.6650 .88440
S Ll el clead Glaga s 50 3.60 1.294
ia Yt il all s el 3 a4l 50 3.52 1.165
PR RERNTOR BN YT DR D5 0N 50 3.94 1.058
53 ALl
i (VL) i) jall Sledd 5 e 50 3.48 1.216
X2 50 3.6350 1.02670
e ) G Sl cilerd @il i 5al) 50 3.74 1.084
A ye
G855 et VLl ) 5al) aa ) 53 50 3.48 1.165
G855 sl land VLA il el e 50 3.92 1.007
Al ) il gal
Candi sl VLl ) e daiial) 50 3.82 1.063
G all B Jgandl Ll
Gleadll Al Jaaal Lgdde e YLz 50 3.48 1.282
Sl @ias pludl e
X3 50 3.6880 .93386
X 50 3.6646 .89596
e L) el Jda ) JSia 50 3.90 974
Glaia Lgieady dadid)
B Ylall i jall lae dlea allae 50 3.68 1.096
Luasdl) plaally e
Jpat ladd cylas) i jall & gl 50 3.64 1.258
S e VL) il el U85 jatisa 50 3.04 1.456
Aiuf o peill (20 Sl
el ol ualt Vlail il jadl el 50 3.62 1.210
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e - cyladl il all ol jlial (ST
Jaac Ala

U e aan cledd VLl il all
D) ) L Ll i) sl
Ul oo s e JLEY) (e il
il ge YLl il 5all

A YLl il dall g Kl ) Lol
i Ll ) 5ad) cullad dpens il
Ll

Dl YLl el st e oLl
e

Y

Valid N (listwise)

50

50
50

50

50
50

50

50
50

3.56

3.42
3.64

3.82

3.70
3.64

3.86

3.6267

1.373

1.247
1.174

1.207

1.129
1.064

1.088

.98302
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Sl

Regression

Notes
Output Created

SN il 108 W3y 3l

14-JUN-2023 18:23:38

Comments
Input Data C:\Users\pc\Desktop\Mouna\mou
na bou.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 50

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on cases
with no missing values for any
variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT Y
/IMETHOD=ENTER X1 X2 X3.
Resources Processor Time 00:00:00.05

Elapsed Time 00:00:00.02

Memory Required 4704 bytes

Additional Memory Required for 0 bytes

Residual Plots

Variables Entered/Removed®
Variables
Model Variables Entered Removed Method
1 X3, X1, X2" ._Enter
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a. Dependent Variable: Y

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .913° .833 823 41400
a. Predictors: (Constant), X3, X1, X2
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 39.466 3 13.155 76.756 .000°
Residual 7.884 46 A71
Total 47.351 49
a. Dependent Variable: Y
b. Predictors: (Constant), X3, X1, X2
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .206 .269 .766 448
X1 -.075 .126 -.068 -.597 .553
X2 .384 .153 401 2.514 .016
X3 .624 142 .592 4.396 .000

a. Dependent Variable: Y

(
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