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Summary:

The digitization strategy in the public sector aims to improve
administrative performance and deliver more efficient and
transparent public services. Some institutions have begun

implementing this strategy by digitizing documents, developing
digital platforms, and simplifying administrative procedures.
However, several challenges hinder its full implementation,
including weak technological infrastructure, lack of staff training,
and limited digital awareness. The success of this strategy requires
strong political commitment, adequate financial and technical
resources, and the promotion of a culture of innovation within the

public administration.
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