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Abstract : 

 

      Our study, titled "The Relationship Between Organizational Citizenship 

Behavior and Job Performance – A Field Study at Sonelgaz Company, Laghouat 

Province", aims to highlight the nature of the relationship between 

organizational citizenship behavior (OCB) and job performance. OCB is 

considered one of the key factors contributing to the success of organizations, 

enhancing employee performance, and fostering a positive work environment. 

Hypotheses: 

 MainHypothesis: 
There are statistically significant differences between the level of 

organizational citizenship behavior and the level of job performance 

among Sonelgaz employees. 

 Sub-Hypotheses: 
1. There are statistically significant differences in the levels of OCB among 

Sonelgaz employees attributable to age, educational level, and social 

interaction. 

2. There is a correlational relationship between the dimensions of OCB 

(altruism, conscientiousness, civic virtue) and the dimensions of job 

performance (quality of achievement, cooperation and teamwork, 

commitment and discipline). 

3. It is possible to predict levels of OCB among Sonelgaz employees based 

on their job performance levels. 

The study employed a correlational research method aimed at uncovering the 

nature of the relationship between OCB and job performance among employees 

of Sonelgaz. The research sample included the entire study population, 

consisting of 55 employees (100%). A questionnaire based on Organ’s (1988) 

scale was used to measure the dimensions of OCB, in addition to a job 

performance scale, both using a five-point Likert scale. 

The statistical analysis revealed a statistically significant relationship between 

organizational citizenship behavior and job performance, confirming the main 

hypothesis of the study. This underscores the importance of promoting OCB 

within organizations to enhance performance levels and create a more 

productive work environment. 
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