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Abstract

This study aims to measure the effect of the mental image of the
consumer in making the purchasing decision at the Mobilis
Corporation. To achieve this goal, the opinions of a sample of 50
individual customers of the Mobilis Agency in Laghouat were
surveyed, using the questionnaire tool according to the five-point
Likert scale consisting of (24) statements. Statistical analyzes and
testing hypotheses by SPSS V 22. The results of the current study
concluded that there is a significant effect of the mental image of the
institution under study on the consumer's purchasing decision.
Efficiency of marketing communication, mental positioning of the
organization.

Keywords: consumer behavior, purchase decision, mental image,
.marketing communication, mental positioning
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