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Study summary

This study seeks to know the role of communication in making
administrative decisions, as the study started with the following main question:
Do the means of administrative communication contribute to serving the process
of administrative decision-making within the organization?

To test this, we conducted our study on all the permanent workers in the
Chamber of Traditional Industry and Crafts of the state of Laghouat, who
numbered 20, where we collected data using the questionnaire tool, following
the descriptive approach as a method in our research, to reach in the end:

-The means and techniques of administrative communication contribute to the
service of administrative decision-making.

- There are obstacles that limit the effectiveness of communication within the
institution.

Keywords: administrative communication - administrative decisions - means of
communication - communication obstacles.
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