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Anstract:

The current study aimed to try to identify the reality of personal communication
between the doctor and the patient in light of the Corona pandemic within the
public hospital institution, Hamida Ben Ajila, in the state of Laghouat, by
asking the main question of the following problem: How was the reality of
communication between the doctor and the patient in light of the Corona
pandemic? The personal relationship between the doctor and the patient in light
of the Corona pandemic? This question includes sub-questions

1- What is the nature of the reality of personal communication between the
doctor and the patient in light of the Corona pandemic?

2- What is the form of communication that has emerged between the doctor and
the patient in light of the Corona pandemic?

3- What are the alternative means of communication used by the doctor and
patient in light of the Corona pandemic?

In her study, the researcher also relied on the descriptive approach and data
collection tools, including questionnaire and observation, to achieve the
objectives of this study. A random layer was selected from the total population
for the study, consisting of 53 individuals. The results were subjected to
interpretation and discussion in light of the theoretical framework, previous
studies, and the characteristics of the research sample. We concluded with a set
of Results :

The Corona pandemic negatively affected the process of personal
communication between the doctor and the patient.

Quarantine and physical distancing - which were emphasized - contributed to
the end of some customs and the spread of new ones.

The precautionary measures for the Corona pandemic, such as quarantine,
isolation, and social distancing, have affected the mental health of individuals
and created an atmosphere charged with anxiety, tension, depression, and fear
of the future, in addition to boredom and isolation.

Technology has contributed to alleviating the negative effects of social
isolation, and social media has replaced face-to-face personal contact on various
family and social occasions after in-person personal contact has become costly
and opens up exposure to danger that may result in death.

The Covid-19 pandemic has contributed to qualitative changes in the social
behaviors of community members and groups. Some of these changes have
taken a negative character while others have taken a positive character.
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