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Study summary :

Considering That Trade unions are a Key party in managing conflicts
within organizations, and It Is one of the Natural secretions of labor relations
by virtue of contradictory interests on the one hand and between their parties
on the other hand, so we see that trade unions have mechanisms to follow in
their management of conflicts, where the study aimed to identify the most
important These mechanisms are for the various unions in the state of
Laghouat, for exemple, the Independent national union for employees of the
public administration SNAPAP, the union of the National Council
CNAPESTE, the union of the General Union of Algerian Workers (UGTA), in
the various institutions in the state (by sector), so that these mechanisms

included two variables, namely, negotiations and strikes.
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