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Abstract

This study aims to explore the extent to which students in the Faculty
of Humanities and Social Sciences utilize digital communication tools
for academic purposes, and to analyze their impact on academic
achievement. A descriptive method was adopted, relying on a
questionnaire as the primary data collection tool, administered to a
purposive sample of 100 students with prior experience in using digital
tools for study-related tasks. The sample included various disciplines
(sociology, psychology, educational sciences) and educational levels
(undergraduate and master’s), with attention to gender balance. The
questionnaire covered several aspects, including the types of tools

used, frequency of use, associated challenges, and perceived effects



on academic performance. The findings revealed a positive correlation
between the intensity of digital tool usage and the students’ academic
achievement. The study also identified several technical and cognitive
challenges affecting the efficiency of such use. It concludes with a
recommendation to enhance students’ academic and technical training
in the effective use of digital communication tools.

Keywords:

Digital communication tools, academic achievement, university
students, academic context, higher education, technical challenges,

digital training, Faculty of Humanities and Social Sciences.
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