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Study Abstract

This study aims to identify the level of occupational stress
among principals of primary schools in the city of Laghouat, and to
analyze the contributing factors, considering the multiplicity of
administrative tasks, role ambiguity, professional and personal
challenges, and inadequate working conditions.

The study adopted a descriptive-analytical approach and relied
on a modified questionnaire tool adapted from a previous study. It was
applied to a purposive sample consisting of 50 principals from various
neighborhoods of Laghouat.

The results revealed that the level of occupational stress among
principals is generally high, with the overall mean of all dimensions
exceeding (4.00). The most significant sources of stress were found to
be: workload (mean of 4.28), strained professional relationships
(4.36), lack of professional development (4.32), inadequate physical
environment (4.26), role ambiguity (4.16), and role conflict (4.09).

These findings highlight the urgent need to improve the working
environment, enhance professional training, and reconsider the
organizational structure of educational institutions.

The study proposes a set of recommendations, most notably:
strengthening administrative and psychological support for principals,
clarifying roles and responsibilities, and improving the organizational
climate and physical conditions—contributing to reducing stress
levels and enhancing administrative and educational performance.

Keywords: Occupational stress, Primary school principals.
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