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Study summary

Our study entitled the effectiveness of electronic communication in the
Algerian economic institution - a field study in the Directorate of Maintenance DML
Sonatrach in Laghouat.

Our study started from the problem: What is the extent of the impact of
electronic communication on the effectiveness of communications within the
Maintenance Directorate Sonatrach Laghouat DML?

The general problem of the study is divided into a set of sub-questions, as follows:

1) Does the DML Maintenance Directorate rely on electronic communication in

its work?

2) Did the use of electronic applications contribute to facilitating administrative

work and communication between employees within Sonatrach Laghouat?

3) What is the impact of the use of electronic applications on the level of

employee performance?

We aim through our study to identify the effectiveness of electronic
communication in the Algerian economic institution, and in our study we relied on
the descriptive method and data collection tools.

1. The DML Maintenance Directorate Establishment in Laghouat relies on
several means that contribute to improving the activities of the
performance of its workers by phone and e-mail, and the workers of the
Directorate Establishment believe that relying on electronic means of
communication contributes to accelerating the communication process
as it is electronic and came in order to speed up the communication
process.

2. The means of electronic communication are the most widely used in the
economic institution, Maintenance Directorate, DML, in Laghouat, in
order to ensure the access and flow of information quickly and easily.
Electronic communication also consists of archiving messages between
the two parties to take on an official nature.



3. The DML Foundation in Laghouat has always relied on communication
in its work, and all its workers know the importance and role of
communication in the institution. It also uses all types of
communications, including horizontal, upwards and downwards, in order
to ensure the workflow and exchange of information and experiences.

4. The communication process within the economic institution, the
Maintenance Directorate in Laghouat, helps the workers in their
professional and practical performance, and also contributes to the
development of the work in general through constant communication
between the members of the institution.
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