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This study aimed to get to know more about the obstetrics department
and the team in charge of providing health services to pregnant women, and to
get acquainted with the type of treatment within the department at Dr. Saadan
Hospital in the state of Laghouat.

For the purposes of this study, a questionnaire method was used to collect the

required information, as it was distributed over a sample

Facilitator, whose vocabulary reached 65 pregnant women, whom we met by

chance inside Dr. Sa'adan Hospital, and 50 questionnaires were retrieved and

the data were analyzed by relying on the relative departments.

The study concluded with a number of results, the most important of which

are:

¥« Most pregnant women prefer to give birth in a private clinic despite the
high price and that the reason behind choosing them is because they do
not have to wait long and provide hygiene in addition to good treatment
and in order to avoid existing deficiencies, and they complain about the
maltreatment of the medical team, but a small percentage of them
complained administratively.

Y& Sometimes pregnant women prefer the approval of some midwives to file a

complaint against them, especially when the complaint is administrative,
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that is, to approach the hospital director..also, most of them do not
consider offering a bribe to obtain their rights by maternity workers as a
normal matter, and if they do so, they are forced in return for obtaining On
care required.

key words:

Quality of health care - satisfaction of the pregnant woman.
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