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This note aimed to identify the impact of human resources qualification on the
performance of the economic institution.

In order to achieve the objectives of the study, we defined human resource
development, as well as rehabilitation in the economic field and the various
factors affecting its activities. We also discussed models for improving
performance and approaches to modern administrations, as well as
administrative empowerment.

We discussed the term performance in terms of its concept and the factors
affecting it, as well as its determinants and types according to several criteria. We
also addressed the performance measurement and evaluation of the performance
of the institution as a whole, as well as its indicators.

We conducted a field study and conducted an interview with the director of
human resources to find out both the number of workers within the agency, as
well as the programmed training courses, their time and place, and the knowledge
of the relationship between training and employment.

key words:

Human resources - administrative empowerment - human resources qualification
- institution performance - Algeria Telecom - Laghouat Agency
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Ministére de I'Intérieur des Collectivités Locales et de I'Aménagement du Térritoire

Direction Générale des Ressources Humaines de la Formation et des Statuts

Wilaya de : LAGHOUAT
EPIC:
T — Agriculture O |BTPH [ |industrie [J|Services O |Autres [J
Données statistiques sur les travailleurs du secteur economique public
1/effectifs des travailleurs répartis par age et genre
Tranche d'age 2019 2020 2021
15-19 ans H F H F H F
20-24 ans 0 0
25-29 ans 14 5
30-34 ans 51 6
35-39 ans 54 11
40-44 ans 46 12
45-49 ans 17 10
50-54 ans 61 2
55-59 ans 17 6
60 et plus 4 1
1/effectifs des travailleurs répartis par catégoris socioprofessionnelles et genre
catégories
2019 2020 2021
socioprofessionnelles H F H F H F
Exécution 57 5
Maitrise 36 5
cadre de moyen 158 43
cadresuperieur 13 0
Total 264 53
1/effectifs des travailleurs répartis par type de contrat de travail
2019 2020 2021
CDD CDI CDD CDI CDD CDI
317
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