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Study summary:

Our study dealt with the subject of personal communication and its
role in improving internal communication in the economic enterprise, and
this is in the Sonelgaz Ghardaia Corporation, and its problem centered on
highlighting the role of personal communication in improving internal
communication in the economic institution, and focused on highlighting
the importance of this type of communication and its necessity in the
enterprise.

In our study, we relied on the descriptive and analytical approach
using the questionnaire tool, and this is by distributing it to the members
of the study community, who are all employees of Sonelgaz Ghardaia, to
find out the extent of the role of personal communication in improving
internal communication in Sonelgaz, which is among the economic
Institutions in Algeria.

In light of the circumstances that Algeria experienced due to the spread
of the epidemic, and the difficulty of moving the institution and
communicating with its employees, which forced us to carry out a general
envision about the field framework by clarifying the field procedures for
this study from the process of distributing the form to the results of the
field study.

Key words: communication, personal contact, internal communication
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