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Abstract :

This study aimed to determine the impact of professional ethics on the competitive image
of the Algeria Telecom Corporation - Telecom - in Laghouat. To achieve this, a questionnaire
was designed for the study and distributed to a random sample of (40) workers. (39) items
were retrieved, and (39 items) were processed using... A set of statistical methods using the
SPSS statistical program to analyze its data

The results of the study showed the presence of the impact of professional ethics on the
competitive image, embodied in the dimensions (transparency, integrity, justice and equality).
This study also recommended, in the end, raising the level of awareness of the importance of
professional ethics in order to enhance the future vision of its employees and customers and
the necessity of economic institutions adopting a culture of transparency and professional
ethics in a way that allows them to Reducing corrupt practices such as bribery, fraud and tax
evasion and issuing encouraging laws in institutions that contain professional ethics, and other
deterrent laws to punish violators, in addition to creating material, moral or functional
incentives for distinguished performers accompanied by a high level of ethics, in addition to
the necessity of punishing those who violate the ethical system.

Keywords: professionalethics, competitive image, competitiveadvantage,
.integrity and transparency, justice and equality, neutrality and objectivity
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