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Study summary:

This study aimed to identify the role of electronic public relations in charitable association
activity, a field study on the active associations in the state of Laghouat, and to achieve the
objectives of the study we proceeded from the following problem: "What is the role of
electronic public relations in the activity of charitable associations?” The study uses the
descriptive approach. To achieve the objectives of this study, we relied on the corresponding
scientific research tools and the questionnaire, and to process the data statistically. The
statistical program SPSS 19 was used and applied to a sample consisting of (35) individuals
from the total community, and the results were as follows:

» There is an effective and important role that contributes to linking charities with the
community through e-mail and YouTube, as they contribute to exchanging messages,
displaying the services of the association, interacting with it and supporting it on the one
hand, and achieving the goals of charities in the community on the other hand

» The questionnaire revealed that social networking sites such as Facebook have an
effective role, as the latter is a direct channel of communication that links charities and
the community through the official pages of the associations covering many of their
activities to inform the community about them and get close to them on the one hand,
and obtain material and moral support on the other hand.

» There is a consensus among the interviewed individuals that electronic media in general
is an essential pillar in strengthening the relations of charities and community members,
as the latter resorts to various electronic means of communication to contact charities
such as official pages on Facebook, e-mail and websites.

key words :

Electronic public relations - charities - the Internet - social networking sites.
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FREQUENCIES VARIABLES=-Y
ISTATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

2019 44ui SPSS gl cla A Galall

Effectifs
Statistiques
damaad) L AVlas
N Valide 35
Manquant 0
e
Moyenne 1.77
Ecart-type 426
doaand) s c¥laa
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide EEBTEN 8 22.9 22.9 22.9
EEBTS 27 77.1 77.1 100.0
bt .
Total 35 100.0 100.0

FREQUENCIES VARIABLES=3 .l
ISTATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Effectifs

[Ensemble_de_données3] C:\Users\pc\Downloads\di\ss ,.sav




Statistiques

Jaxll & g1
N Valide 35
Manquant 0
e
Moyenne 2.4000
Ecart-type (7460
Jaad) & g
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide 3 8 5 14.3 14.3 14.3
) g
503 0 12 34.3 34.3 48.6
& i
5 o S 17 48.6 48.6 97.1
) g
4.00 1 2.9 2.9 100.0
Total 35 100.0 100.0

DATASET ACTIVATE Ensemble_de données2.

DATASET CLOSE Ensemble de donnéesl.

FREQUENCIES VARIABLES=X1 X2 X3 X4 X5
ISTATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Effectifs

[Ensemble_de_données2] C:\Users\pc\Desktop\diss y.sav

Statistiques




Tableau de fréquences

013ke [ 0235,ke [ 033 ke | 043 ke | 055 ke
N Valide 35 35 35 35 35
Manquant 0 0 0 0 0
e
Moyenne 1.2571 | 1.0000 | 1.0000 | 1.1429 | 1.2000
Ecart-type 44344 | .00000 | .00000 | .35504 | .40584
01 3
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide (38 s 26 74.3 74.3 74.3
B 9 25.7 25.7 100.0
Gl 5a
Total 35 100.0 100.0
02 5 ke
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumule
Valide 39 5« 35 100.0 100.0 100.0
03 5_ks
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide 9 5« 35 100.0 100.0 100.0
04 5 s
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide (39 s 30 85.7 85.7 85.7




e ) 14.3 14.3 100.0
i) 5
Total 35 100.0 100.0
05 3 =
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumule
Valide (38 28 80.0 80.0 80.0
e 7 20.0 20.0 100.0
il 5
Total 35 100.0 100.0

FREQUENCIES VARIABLES=X6 X7 X8 X9 X10 X11 X12
ISTATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Effectifs

[Ensemble _de_données2] C:\Users\pc\Desktop\iitss .sav

Statistiques

063 ke | 073 ,ke | 083 ke | 093 ke | 108 ke | 1135 ke | 123 ke
N Valide 35 35 35 35 35 35 35
Manquant 0 0 0 0 0 0
e
Moyenne 1.2571 | 1.5429 | 1.3143 | 1.3143 | 1.2000 | 1.2286 | 1.8000
Ecart-type 44344 | 81684 | .67612 | .67612 | .40584 | .64561 | .79705

Tableau de fréquences




06 5 ks

Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide &8 5« 26 74.3 74.3 74.3
xR 9 25.7 25.7 100.0
S8l 5a
Total 35 100.0 100.0
07 3 s
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide 398 5« 23 65.7 65.7 65.7
e 3) 14.3 14.3 80.0
S8l 5a
s 7 20.0 20.0 100.0
Total 35 100.0 100.0
08 3 =
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide &8 5« 28 80.0 80.0 80.0
e 3 8.6 8.6 88.6
S8l 5a
Ulaa 4 114 11.4 100.0
Total 35 100.0 100.0
09 3 s
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide 38 s 28 80.0 80.0 80.0
B 3 8.6 8.6 88.6
S8l 5e
Ulaa 4 11.4 11.4 100.0




09 5 s

Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumule
Valide (38 28 80.0 80.0 80.0
e 3 8.6 8.6 88.6
i) 5
e 4 114 114 100.0
Total 35 100.0 100.0
10 3 s
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide (38 28 80.0 80.0 80.0
B 7 20.0 20.0 100.0
il 5
Total 35 100.0 100.0
11 3 ks
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide 9 s« 31 88.6 88.6 88.6
e 4 11.4 114 100.0
Total 35 100.0 100.0
12 5 ks
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumule
Valide (38l 15 42.9 42.9 42.9
B 12 34.3 34.3 77.1
3l 5
s 8 22.9 22.9 100.0
Total 35 100.0 100.0

FREQUENCIES VARIABLES=X13 X14 X15 X16 X17




ISTATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Effectifs

[Ensemble_de_données2] C:\Users\pc\Desktop\iilss ).sav

Statistiques
1335ke | 1435ke | 158 ke | 1638 ke | 175 ke
N Valide 35 35 35 35 35
Manquant 0 0 0 0 0
e
Moyenne 1.4000| 1.4857| 1.3714( 1.3429| 1.0000
Ecart-type .69452| .78108| .68966( .76477| .00000
Tableau de fréquences
13 5
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide 38 s 25 71.4 71.4 71.4
B 6 17.1 17.1 88.6
Al 5
s 4 114 114 100.0
Total 35 100.0 100.0
14 5 =
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé




Valide &8 5« 24 68.6 68.6 68.6
e 5 14.3 14.3 82.9
S8l 5a
L 6 17.1 17.1 100.0
Total 35 100.0 100.0
155 ks
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide &8 5« 26 74.3 74.3 74.3
e 3) 14.3 14.3 88.6
S8l 5a
s 4 11.4 11.4 100.0
Total 35 100.0 100.0
16 5 ls
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumule
Valide &< 29 82.9 82.9 82.9
e 6 17.1 17.1 100.0
Total 35 100.0 100.0
17 3 ks
Pourcentag | Pourcentage | Pourcentage
Effectifs e valide cumulé
Valide (i s 35 100.0 100.0 100.0




